HWHH 1831032740

JIMLIEBOM CUET Ne 735005777

JOTOBOP Ne /()0-4"
HA OKA3AHUE YCJIYT CBS3U

r.BoTkHHCK « f’ f » P¢3 2023,

[Ty6inunoe akunonepHoe oiecTso «Mera@oun», UMeHyeMoe B JalbHeiiem «Hcnonuutensy, B mHIe
Xpopoa Esrennsi Banepbesuua, jelictByiomero(-eif) Ha ocHoBaHMH HoBepeHHOocTH Ne 5-376/21 or
21.09.2021r., ¢ oaHoO# CTOpOHBI ¥ (heepaibHOE FOCYIAPCTBEHHOE GloMKeTHOE 06pasoBaTe/bHOE ydpexaeHue
Bbiciero obpasoBanusi «VbkeBCcKMil rocylapeTBeHHbIN TexHW4eckuit ynuBepcuteT wumenn M.T.
Kanamnukosa» (®I'BOY BO «MxkI'TY mnmenn M.T. KanamnnkoBa»), HMeHyeMOoe B IanbHeimmem
«3akasiMk», B JAUE OMPEKTOpa BOTKMHCKOro ¢IumHana (enepaibHOrO TOCYIaPCTBEHHONO OGHOIKETHOTO
00pa3oBaTeILHOrO Y4pex/IeH A BhiciIero obpasoBanus «MkeBckuil rocy1apcTBEHHBIH TeXHHYECKHiE YHHBEPCHTET
umenn M.T. Kanamnukosa» (B® ®I'BOY BO «HxI'TY umenn M.T. Kanammukosay) JlaBbizoa Wsana
ATIEKCaH/IpOBHYA, ICHCTBYIOLIEr0 Ha OCHOBAHMH HoBepeHHOocTH Ne 62 ot 08.06.2022r., ¢ apyroii CTOPOHBI,
COBMECTHO B JalbHeiilleM uMeHyemble «CTOPOHBI», a MO OTAENbHOCTH — «CTOpOHa», PYKOBOICTBYACH:
I'paxnancknm koznekcom P®, ®enepansHeiM 3akoHOM oT 18.07.2011r. Ne 223-03 «O 3aKymkax TOBapoB, pabor,
YCIYT OTAC/IbHBIMH BHIaMH IOPUAHYECKUX JIUI», B COOTBeTCTBHH nm. 41 m. 1 Pasgena 2 Tnassl IV ITojioxkeHHS O
3aKyIKe TOBapOB, paboT, ycayr (eepanbHOTO roCyIapCTBEHHOrO GIODKETHOrO 06Pa3zoBATENLHOTO YYPeKIeHHs
BBICIIEr0 00pasoBanus «MkeBCKHil rOCyapCTBEHHBINH TeXHU4YecKuil yausepcuteT uMenn M.T. KanamHukoBa» ot

25.04.2022 ropa, 3aKMOYHIH HacToAlwMH JlOroBOp, MMeHyeMblii B HanbHeifmem «Jlorosop», Ha CJIEIYHOLIHX
YCJIOBHSIX:

Cratea 1. IIpeamer Jorosopa

1.1. B cootBeTcTBHH ¢ ycoBusMH HacTosmero Jloroeopa McnonuuTens 00s3yeTcs 0Ka3biBaTh 3aKa3qHKy,
YKasaHHbIe B COOTBETCTBYHOIIMX Crenudrkanuax (3akasax) k Hacrosumemy Jlorosopy, a 3akasuuk o6ssyercs
NPHHUMATE H OIUIA4YHBATE Y CIIYTH.

1.2. Ecniv OTOeNbHEIM COTNalieHHeM CTOPOH (Bkarovas Crelmbukaimio, 3akas v 1r00oe TomoNTHATEIEHOS
COrJIALICHNE) YCTAHOBJIEHEI HHbIE TIPABHJIA TIPEIOCTABICHHs Y CIIyT, 9€M Te, KOTOPBIE MPEIyCMOTPEHb HACTOALIMM
Horosopom, MpHMEHAOTCA NpaBHIIa OTAENbHOTO coramenns (Cnermdukamuy, 3akasa).

1.3. Hemonuutens okasbiBaeT YCIyrd Ha OCHOBAHHHM JIMLCH3MIl HA NPEAOCTABIEHHE COOTBETCTBYIOIIETO
Buza yciyr, B ToM unciae NeNe 162688; 162689; 162690; 162709, 162710; 162711; 162712; 162718; 162719;
162720; 162721; 162722; 162723; 162724; 162725; 162726; 162727; 162728; 162729; 162730; 162732; 162733;
162734; 162735; 162736, 162738; 162739; 162740; 162741; 162742; 162743; 162744; 162745; 162746; 162747;
162748; 162749, 162750, 162751; 162752; 162753; 162754; 162755; 162757; 162758; 162759; 162760; 162762;
162763; 162764; 162765; 162766; 162768; 162769; 162770; 162771; 162773; 162774; 162776; 162777; 162778;
162779; 162780; 162781; 162785; 162786; 162787; 162789; 162790; 162791; 162792; 162793; 162794; 162796:
162797; 162798; 162799; 162800; 162801; 162802; 162803; 162804; 162806; 162807; 162809; 162810; 162811;
162812; 162813; 162815; 162816; 162817; 162818; 162820; 162822; 162823; 162824; 162828; 162829; 162832;
162834; 162835; 162836, 162837, 162840; 162841; 162843; 162844; 162846, 162847; 162848; 162849; 162850;
162851; 162852; 162853, 162857, 162859; 162860; 162861; 162862; 162864; 162866; 162867; 162868; 162871;
162872; 162874; 162877, 162878; 162879; 162881; 162882; 162884; 162885; 162886; 162887; 162888; 162889;
162890; 162891; 162892; 162893; 162894; 162895; 162896; 162897; 162898; 162899; 162900; 162902; 162903;
162904; 162913, 162915; 162916; 162919; 162922; 162927; 162928; 162929; 162931; 162932; 162933; 162934;
162935; 162936, 162937, 162940; 162941; 162942; 166934; 166935; 166936; 166937; 166938; 166939; 166940;
171187; 173402, 173403, 176954

Cratesa 2. OnpenesieHus

2.1. Jina ueneit Hacrosiuero Jorosopa HCHOMb3YIOTCA CISAYIOMIHE OCHOBHbIE IOHATHA M OTIPEIEICHHS:;

2.1.1. «AGonenTckasi miaTa» — pasMep miaTexa 3akazuuka 3a OTYETHBIH MepHOM, ABIAOMIMIC
TIOCTOSIHHOM BEJIHYHHOM, He 3aBuCAleil oT obbema (akTHieckn OkazaHHBIX Yciyr. PasMep AGOHEHTCKOM mnarhl
omnpenenseTcs B 3akaze.

C NMPOTCKONOM PA3HOIMACUIA
s . / MPABORBOE YNPABITEHUE
BE 0102 ’)//f n. 223 2083, NI TY umenu M.T. KanawHukosa




2.12. «Knuentckoe ycrpoiierBo» («Knuentekoe oGopynoBaHMe») - HaxO[Alleeci B 3aKOHHOM
BllaZleHHM 3aKa3duKa TEXHHYECKOe CPeCTBO, BKIHOHASA MPOrpaMMHOE obecnieuenue, obecnednparoniee 3aKasquKy
poctyn k Yemyram WUenonHutens mocpeacTBOM NOAKIOYEHHA JI@HHOTO ycTpolcTBa (060pynosanus) Kk CeTH CBA3M
Hcnonuurens.

2.1.3. «Jloroeop» («[lororop 00 OKa3aHUH yCJIYT (HMKCHPOBAHHON CBAINY) — nacrosaumii Jlorosop,
3aKIOUeHHBIA  Mexay CropoHaMmH, sroualomuil B cebs Cnemmdukauun ¥ 3aKaswl, ABIIOMMECT C€TO
HEOTheMJIEMOH 4acThIO.

2.1.4. «/{oMOJHATENLHbIE YCAYH» — YCIYTH, OKa3sbiBaembie MICIOTHUTENEM HEMOCPEACTBEHHO HIH C
TpPHBJIEYEHHEM TPETBUX JIMLL, TEXHONOrMYECKH HEPASPEIBHO CBA3AHHBIC C VeayraMu CBS3H H (WIIH) HanpasleHHBIE
Ha MOBBIIEHHE HX TOTPeGHTENLCKOM [EHHOCTH, & TAKXKE MHBIC YCIYTH, NPeyCMOTPEHHRIC B COOTBETCTBYHOMIMX
Crnenudukanuax (3axasax, [(OMOMHHTENBHBIX cornamenusx). IlepedyeHb M CTOMMOCTL JIOMONHUTENBHBIX YCIYT
onpenensercs McnonHuTeneM. .

215 «EaMHuua TapuuKaumm» — ONJaYMBaeMas ©[MHHLA NPOAOIKHTEIBHOCTH COCHMHEHNA,
KOJIMYECTRA 3alPOCOB, KOMMYECTBA YCIYr, KOJHYECTBO HITH obbem nepemanHol (momydeHHoi, ofpaboraHHO,
XpaHuMOit) HHGOPMALMHK H T.IL, OnpeaesemMas TapudHeim mianoM Wik Crnennduranuen (3akazom).

2.1.6. «MaenTuduxarop 3akazdukKa» - 3aKpEIUICHHbBIE WcnonmuuteneM 3a 3aka3unkoM: abOHEHTCKUH
Homep, JIulieBoii cueT, yHHKaNbHbli KO/ HACHTH(HKALMH, TOTMH, 1APOJb H T.I. CPE/CTEA HIeHTU(GHUKALMA.

2.1.7. «HndopMaunoHHO-OMIIIHHIOBasl CcHCTeMa» — ceprHUINpOBaHHAS ABTOMATH3HPOBAHHAA
cicTema McnonHuTeNs A ydeTa orepaiuii mo oxasaHuio Y cmyr 3akasuHKy W MX omaTe.

2.1.8. «JInuesoil cyer» — perucTp AHAIMTHYECKOTO Y4YETa B HHdopManoHHO-OUIIMHIOBON CHCTEME
ViCnoNHUTENA, NpeIHASHAUEHHBI /IS OTPAXKEHHS B yUeTe Onepauyii 0 0kasaHmo Y cyr 3aka3z4MKy U MX OILIATE.

2.1.9. «JTuunblii kaGumer» - pasgen Ha BeG-umrepdeiice caifra Mcmommurens www.megafon.ru, Ha
KOTOPOM 3aKa3uMK, UCIMONb3ys JIOTHH H 1apollb (Mnentuduxatop 3akasuuka), MOKET NOJYUUTh HHPOPMALMIO O
COCTOSHHH CBOETO JHIIEBOTO CUETa, HHPOPMALIHIO O MOMKIIOUEHHBIX 3aKa3uuKOM Y CIyrax, OCYIIECTBHTE JISHCTBUS
[0 W3MEHeHHI0 Habopa NPENOCTAaBIseMbIX VCIyr, a TakKe COBEPLIMTh MHbIC NEHCTBUS, MPELyCMOTpEHHbIE
Hcnonuurenem. JlocTynHocTs JImHOro KaGUHeTa onpeaenieTcs B MOMEHT 3aKouyeHns CTopoHaMu Horosopa.

2.1.10. «Tloakmouenne» — paboTsl (ycnyru), BunonHAeMble MenonHuTeneM 1o NPeI0CTABIEHHIO N0CTY A
K ceTd cBa3u MenonHuTeNns, noakmoueHnto KiineHTcKoro ycTpoicTBa, HHOro obopynoBaHui 3aKka3uHKa, HACTPOHKE
Venyr cessn, Kimentckoro yerpoiictea, o6opynoBatus | T.I. paboTsl (ycnmyru), HampasiieHHble Ha ofecrieyeHue
3akazunka Veiyramu cBssu i JIONOTHUTEbHBIME YCIyraMH B COOTBETCTBHM €O CrielnHKaluAMK (3akazamu).

2.1.11. «OT4eTHBIi NEPHO» — KATeHIAPHBI MECs1l, B KOTOPOM 3aka3uuKy GbLIH OKA3aHBI Venyru.

2.1.12. «Cetb cBsizu Menoanurenas» («Cers cBfI3M») — TEXHOJOIMYECKas CHCTEMa, BKIIoYaloLas B cebs
CPE/CTBA M IMHUM CBA3H, HEOOXOIMMBIE /Ul OKa3aHMs 3aKasuukam YCIyr CBA3M HA OCHOBAHHH COOTBETCTBYIOUIMX
JMLEH3 M.

2.1.13. «Tapud» — uena EmunHuubl TapudUKanmu, MO KOTOPOH NPOMCXOMMT pacdeT 3a OKa3aHHbIC
Hcnonuurenem YCiyru. '

2.1.14. «Tapudublii na#» — COBOKYNHOCTh LEHOBBIX YCIOBHI, Ha KOTOPBIX HcnonHutens npejiaraeT
BOCIIOJIB30BATHCS ONHOM WM HeckoNnbkumu Ycmyramu. Tapu@HbIH MIaH MOMKET SABJIATHCSA HEOTHEMIIEMOH HacThio
Crnenudukauun (3akaza), mudo onpeaensTbCa OTAeNbHbIM TOKYMEHTOM.

2.1.15. «Yeayru cBsizu» — YCIyrd MECTHOM, BHYTPH30HOBOI TeNeOHHOM CBA3H, TeIEMATHIECKHE YCIyTrHU
CBA3M, yCIyTH CBA3H [0 Tiepeaaye JaHHBIX, IPeIOCTABICHHIO KAHAIOB CBA3H, A TAKOKe HHbIE YCIIYTH, OKa3blBaeMbIe
McnonHUTENIEM Ha OCHOBAHWM COOTBETCTBYIOMIMX JIMIIEH3HIM.

2.1.16. «¥Ycayru» — MMeHyeMBIe COBMECTHO YCNYrd CBs3H, JIONOJHHTENbHBIE YCIYrM, B TOM 4YMC/IE
paboTsl (ycmyru) no Ilogxmovenuio.

Cratesn 3. [Topsanok 3akiodenus, nsmenendus [loropopa u cpok aeiicrsus {orosopa

3.1. Hacrosumuit Jloropop BCcTynaer B CHIy C MOMEHTA €ro MoAnucaHus M aeficteyet 10 «31» nexabps
2023 ropa nubo 10 MOMEHTA IOCTIDKEHMA o0beMa OKasaHHbIX Yenayr Lewsl Jlorosopa, ykazaHHoH B myHKTe 6.1.
HacTosuero Jloropopa, B 3aBHCHMOCTH OT TOTO, YTO HACTYIMT paHee, & B YA4CTH OKOHYATE/]BHBIX PAcyeToB
HAcTOSMIMI Jlorosop JelCTBYET [0 NOJIHOTO UCIIONHEHUS CTOPOHAMH CBOMX 0053aTeNbCTE.

Jeitcteue HacTosmero JloroBopa pacnpocTpaHAeTca Ha OTHoWeHUs CTOPOH, BO3HHKIIHE 0 TMOAMHCAHUA
Hacrosinero Jloroeopa, T.e. ¢ «01» saBapst 2023 roma.

3.2. UcnonHuTeh NPUCTYNAET K OKa3aHuio Yy no JIoroBopy B CpOKH, IIpeLycMOTpeHHbIe CTOPOHAMH B
cootsercTBylomeit Cnemudukaimu (3akase), AKTe.

3.3. U3MeHeHue ycnoBui Hactosulero Jorosopa nmpH €ro MCIOJHEHHH HE JOITyCKAaeTcs, 3a HCKIIHOYeHHEM
MX H3MEHEeHHs 1o cornameHnio CTOPOH B CllyvasX:

3.3.1. llena JloroBopa MOXeT GbITh H3MEHEHA 110 COTJIALIEHMIO CTOPOH B ClIydae MH(IALMOHHOIO pocTa
HeH Ha OCHOBAHMH [OKaszaTelieil NPOTHO3HOTO HMHAekca gAedmAtopa, mybaukyemoro MHUHHCTEPCTBOM
JKOHOMHuUeckoro paseutus  Poccuiickolf  ®emepammu b0 APYrMMM  MCTOUHMKaMM  MH(OpMAaLMH,
3aC/TyXHBAOLIHMH JIOBEPHS;

3.3.2. llena [loroeopa MoxeT ObITh W3MEHEHa II0 COTJIAIIEHHIO CTOPOH B ClIy4yae H3MEHEHHsS B
COOTBETCTBMH C 3aKOHOIATENLCTBOM Poccuiickoii Deaepaliui peryiMpyeMbix rocy1apcTBOM LieH (Tapudos).



3.3.3. Cpoxu HCIOIHEHHS 06S3aTENLCTE 110 Horosopy, B ciydae ecinu HEOGXOMMMOCTE M3MEHEHUS CPOKOB
BbI3BAHA OOCTOATENLCTBAMH HEMPEONONMMON CHIbI  WIH MPOCPOYKOH BEHINONHEHMS 3aKa3uHKOM CBOMX
00s3aTenbCeTB 1o [Jorosopy; :

3.3.4. MHble yCIOBHA HCIIONHEHHS JloroBopa, ecii Takoe H3MeHeHHe Horosopa nomyckaercs AeHCTBYIOMMM
3aKOHO/IATENECTBOM.,

3.3.5. Tlo cornameHmio CTOPOH JOMYCKAETCH H3MEHEHHE CYIECTBEHHRIX YCIORMH JIOroBOpa, 3aKII0UEHHOTO
1is obecrieqeHHsa deepaabHbIX HYXI, eCiH [IPpH HCTIONIHEHHH Takoro [lororopa BO3HHKIHM HE 3aBUCHIIME OT
ctopod [lorosopa ofcroaTenseTBa, BieKylIHe HEBO3MOXKHOCTh €r0 MCIIONHEHHS B CBSZH C MoOunu3auHed B
Poccuiickoit @enepauyn.

H3meHenue Hactosmero JoroBopa OCYIIECTBISETCS B ITHCHMEHHOM dopme MO0 MyTEM COBEPIIEHHS
3aKa3uMKOM KOHKIIIONEHTHBIX AEHCTBHI C MCIIONB30BAHMEM Hnentudukatopos, KOTOpbIE MO3BONAIOT OJHO3HAYHO
HICHTH()UUHPOBATH 3aKa34HKa H YCTAHOBHTE €I'0 BONEH3BABIICHME.

3.4. B ciydae oTkasa 3akaszynka oT Vemyru (3akasa) win pactopxenus [lorosopa, 3akasdHk HOIKEH B
TedeHHe 5 (mATH) paboumx mHed ¢ natel o6pameHus McnonHuTens o6ecneymTh Joctyn HMcnonnuremo s
OCYLUECTBICHHA PaboT Mo OTKMOYeHHI0 YCIyrH, AEMOHTaxy 0GOpYNOBAHHA, a TAKkKe BEpHYTh HcmonHuTemo
Tpe/IoCTABIICHHOE B NONb30BaHKe 00opyzoBanKe cornacko myHKTy 8.3.11. HacTosmero J[oroBOpa H COBEpLIHTH
MHbIE IEHCTBHSA, CBA3aHHBIE C MPEKPALICHHEM OKa3aHus Y CITyT.

3.5. Tlpu 3aKkmoueHHH U HemonHeHuu JJoroBopa HOITyCKAaeTCsAd MCIOJb30BAHHE 3JIEKTPOHHOMH MOANHCH HIH
MHOTO aHaJIora COOCTBEHHOPYYHOH MONMKCH B MOPAIKE, ONPEIENIeMOM [0 COrNALIEHHIO Cropon.

CraTtea 4. Ceenenus o 3akazuuke

4.1. B ciyyae W3MEHEHHSA NAHHLIX, MPENOCTABISEMBIX 3aKA3uMKOM MCMoJHHTEO IIpH  3aKHOYeHHH
Horosopa, 3aka3uuk 06s3aH B Teuenue 10 (necATn) QHel ¢ natel BCTYTUIEHHS B CUIIY TAKHX H3MEHEHHH MHCEMEHHO
yBenoMuTb HcmonnuTens o Hux. O6 H3MEHEHHH HAMMEHOBAHHA, MECTA HAXOXKICHHS 3aKka3guka BIIpaBe COOOMUINTH
B CPOK, HE TpeBblatomui 60 (mecTuaecaTy) AHelf ¢ MOMEHTA BCTYIUIEHHA TaKHX H3MEHEHHI B CHITY.

42. B cmyyae 3akasa 3aKa3uMKOM HECKOJBKHX YcCuyr, MCHONHWTENh BBICTABJSET 3aKkas4yuKy, ¢
COOJIOZEHHEM HOPM JeHCTBYIOINETO 3aKOHONATENbCTBA, ENMHLI CYET 3a OKAa3aHHbIE Yenyru, Yenosus
MpenocTaBieHus 3akasquky yciayrd Emmmbiii cuer mo Jlorosopy 06 okasaHHMH ycmyr ¢UKCHPOBAHHOMH CBA3H
onpenesnstiorea Henonnnrenem, noanucanue 3akazuukom J[OroBOpa CYMTAETCA €r0 COTNACHEM C YKA3aHHBIMH B
HACTOAMIEM ITYHKTE YCIIOBHSMH.

4.3. Ha nepuon neficteus Jloroopa 3a 3aka3uMKOM 3aKperuiseTcss OTpe/eNeHHbINH Hpentuduxatop
3akasuuka. Mpentudukarop 3aka3dnka MOXKET HCIONb30BAThCA 3aKa3qMKOM NPH H3MEHEHMH nepedHsa Ycmyr,
OKa3biBaeMbIX 3aKa3uHKy, W3MEHEHWH IPYruX ycioBui JloroBopa, NpH oOmiaTe YCIyr W B MHBIX CIydasx,
npeycMOoTpeHHBIX JlorosopoM 1 HCmoMHHTENeM P OKa3aHHU OTAETBHBIX YCIYT.

4.4. 3anpocel H pacmopsmikeHMs 3aKa3uMKa, IepejaHHble MCMONHHTEMO ¢  HCIOIB30BaHHEM
Hnentudukatopop 3akasuuka, TNOATBEPKOAIOMMX, dTO pPACTOpSKEHHE [NaHO 3aKasdHKoM (a  Takke
Tese(OHOrpaMMbl 3aKa3yuka, IPH YCIOBHH HICHTH(HMKALMM 3aKa3uMKa) HMEIOT TAKYH0 e IOPHINYECKYHO CHITY,
KaK ec/iu Obl OHH OBUIH NOJaHB! IMYHO 3aKa3qHKOM B [THCEMEHHOH dopMme.

4.5. IoanuceiBas HacToAmMH J{OroBop, 3aKa34yK COTNalaeTcs Ha BECh CPOK €ro NeHCTBHA Ha ToJIy4eHUe
PEKNIaMbl TIPH MCTIONL3OBAHHH YCIYT, & TaKKe Ha MCIONB30BAHHE CBEEHMIT 0 3aKa3uMKe B LEJAX [POIBUKEHUsS
TOBapoB, PaboT, YCIYr Ha phbiHKEe, B TOM HHCIE IYTeM OCYIUECTBIEHHS MPAMBIX KOHTAKTOB C 3aKasdyMKOM C
TIOMOIIIBIO CPE/ICTR CBA3H.

4.6. 3aka34MK MMEET NPaBO BbIPA3UTH CBOM OTKa3 OT MpeAOCTaBlIeHus yeuyr Exunslit cuet no [JoroBopy
00 okasaHuH yCIyr GHKCHPOBAHHOM CBA3M, yKa3aHHOM B 11. 4.2, JloroBopa, M OT NOTYYEHHs peKkiiaMbl, yKa3aHHOH B
n.4.5. Jorosopa:

- MyTEM NpOCTaBIeHHA OTMETKH B ClieuuanbHOH rpade paznena 13 J{orosopa «He corjiaceH»;

- IMyTeM NPEAOCTaBNeHHs ICTIONHATENIO COOTBETCTBYIOMIETO MUCEMEHHOTO YBEIOMIIEHHA.

Crates 5. [lepevens Yeayr, NopsiioK HX Mpe0CTABIEHHS

5.1. Bunsl Yemyr, okassiBaeMbIX 3akasuuky, onpenestorcs Ctoponamu B Crneundukanusx (3akazax).
IIpu BHecennn usmenenuit B Crermoukarmy (3akassl), patee noanucandsie Cnemudukamuy (3akassl) yTpayuBaroT
CHITYy B 4aCTH H3MEHEHHH, OTpayKeHHBIX B HOBBIX Crienudukanusax (3akazax).

5.2. Hcrnonuurens ocymectenser IMonxmoueHHe B CpOKH, ykasanHble B Cremmdukamuu (3akase) Ha
Yemyry.

5.3. HcrnonHuTeN® BpaBe BBIMOJHATH [ToAKIIOYEHHE 10CpoYHO. B 3TOM ciaydae McmomHuTenb He MeHee
YeM 3a OJMH pabouMi AeHb yBeJOMILAeT 3aKa3uHka O HOBOM CPOKe 3aBepieHHA [IOAKIIOYEHNA MO KOHTAKTHOMY
tenedony (hakcy, 3nexTpoHHOI ModuTe), ykasauHoMy B Crneuudrkanun (3akase).

5.4. 3aBepimenne [lonxmoueHus ¥ Havasno okasaHHA VCIIyr cBs3u (JlONONHUTENBHBIX YCITyT) opopMIIseTcs
ABYCTOPOHHHM AKTOM Hauana oOkasaHua Ycmyr (Zamee — «AKT»), MOANHCHIBAEMBIM YTIOTHOMOYEHHBIMH
npencrasuresaMu obenx CtopoH. B nens 3apepurenns ITonxmouenus 3aka3uuk o613aH 06ecieuuTs MPUCYTCTBHE

| C MPOTOKOSIOM PABHOTNIACHIL |
MPABOBOE YINPABJIEHUE i
MxI'TY umenn M.T. KanatuHukosa |




CBOErO YTOJHOMOYEHHOI0 MpeACTaBUTENA, N0 OKOHYAHHH [ToAKMIOYEHNA ¥ JEMOHCTpaLHy paboTocnocoOHoCTH
Yenyrd 3aka3quuk J0JDKEH TOANUCATh AKT.

5.5. B coydae MOTHBHDOBaHHOIO NHCHMEHHOTO OTKasa 3aka3uuka OT MOAMMUCAHMA Axta CTOpOHBbI
COFNTACOBBIBAIOT CPOKM YCTPAHEHHS 3aMeYaHuH 1 ONpeeNAloT HOBYIO 1aTy CAA4H-TIPUEMKH ToaxmogyeHus.

5.6. B ciryqae HeMOTMBHPOBAHHOTO OTKa3a OT MOANUCAHHA AxTta W (MnM) OTCYTCTBHA YIIOJHOMOYEHHOTO
npejcTaBUTeNs 3aKa3yMKa Ha MOMEHT 3aBEpLUCHHA [Moaxmouenns, [lomkmoueHre CUMTAETCS BBINOJHEHHBIMH
HaUIEKAIIMM 00pa3oM, NpH 3ToM HcrnonHuTe s BIIPaBe NPHMOCTAHOBUTE OKA3AHKE Yeayr 10 MOMEHTa NOANHCAHNIA
3akazuvkoM AKTa.

5.7. B cnyuae ecid OkasaHue YCIyr NpeiyCMaTpuBaeT YCTaHOBKY obopynopanus Mcenonuutens Ha
TeppuTOpHH (B TOMELIEHHH) 3aKa3yHKa, HcnonHuTe s TepenaeT 3aKasduuKy Ha NepHOA AeHCTBUA Horosopa B
nonezoBanue O6opynosanue. ObopynoBaHue Mepenaercs IO AKTy TNpueMKH-Tepefadn obopyaoBaHus,
COCTABIEHHOMY B 2 (IBYX) 9K3eMILIApax, B KOTOPOM OMpPE/IEIAETCA N0JIHOE HAUMEHOBAHHC, OTIMCAHHUE, KOTMYECTBO
u crouMocTs O6opynosanus. Bosspar obopya0BaHKA OCY LIECTBIARTCA 3aka3uuKoM He nosnHee 15 pabounx aHed ¢
JaThl OKOHYaHMsA cpoka aeiicTeys JJororopa myTeM NOANUCAHHA CTOPOHAMH AxTa Bo3Bparta obopya0BaHuUS.

5.8. 30Ha OTRETCTBEHHOCTH MCMOMHHTENA 3a KAayecTBO MNPEAOCTaB/AeMOH Yemyry onpenensercs B
Crenudukannu (3axase).

5.9. 3aKa3dMK JAOJKEH MPEeNOCTABUTH 3alpolIeHHbIe HCIONHNTENEM NaHHbIe, KOTOPBIC HeoOX0AUMBI LIS
HACTpoiiku OOOpYNOBAaHMH, B IMCBMEHHOM BHIE HE [MO3[HEE, HeM 3a TpH pabouux [HA 10 JaThl Hadana
TMoaxmouenus, ykazansoi B Cretpuxanny (3akase).

5.10. McmonHUTeNs 06eceurBacT BOIMOKHOCTD 3aKa3uHKy MO/b30BaThes Y CIyraMH CBA3H 24 (nBanuath
yeThIpe) 4aca B CyTKH, €CITH MHOE HE NPETYCMOTPEHO NEHCTBYIOLIHM 3aKOHOATC/ILCTBOM Poccuiickoit denepaunu
33 MCK/TIOYEHHEM N1EPEPBIBOB /UL POBEASHHs HeOOXOMMMBIX PEMOHTHBIX H MPODHUIAKTHIECKHX pabot. O Bpemenu
takux pabor 3aka3zuuk OyaeT YBELOMIATECA HE MEHEe HeM 3a 1 (ongmn) paboumit AeHb, MyTEM HampasleHHA
COOTBETCTBYIOLIETO YBEIOMIEHUS HA JIEKTPOHHEIH azpec, pakc 3aka3qnka, ykasaHHbIH B Cneundukauun (3axase).
/v pasmeluenns HHbopmauus B JInaHoM kabuHeTe.

5.11. B cyuae ecnu 1o BHHe 3aka3zuuka TpeOyeTcs MPOBeIeHHE PEMOHTHBIX U (UnK) BOCCTAHOBUTEBHBIX
paboT, HampUMep, B CIIy4ae NMOBpexAeHHs kaleis, HECAHKUMOHMPOBAHHOTO BHCCCHHA W3MEHEHUH B MPOrpaMMHOE
ofecriedenye Wi 06opynoBanve UCONHMTENA M T.IL CIydasX, AaHHbIe paboThi MPOM3BOIATCA Hcnonuurenem
nocme moamucaHus  coorBercTBytomedt Cneuudukaman  (3akasa). Cpox  NpOM3BOACTBA  PEMOHTHBIX
(BOCCTAHOBHTENBHBIX) PAb0OT M HX CTOMMOCTh ONPENENAIOTCH B Cneunduxaunn (3akasze). PemonTHble
(BOCCTAHOBHTE/bHBIE) PaboThl MpoBoaATcA McnonxuTeneM B COOTBETCTBMM C HOPMATHBHBIMH JIOKYMEHTAMH
Poccufickoil Pesiepainy B 061aCTH CBA3H,

Cratba 6. CToumMocTb Yeayr

6.1. Llena Jloroopa coctasnseT 50400 (MAThASCAT ThICHY HEThIPECTa) pybnei 00 koneex.

Ilena JloroBopa ABIAETCA TBEpAOH M ONPEIENAETCA HA BeCh CPOK HMCmoiHeHHs Jlorosopa. CroumocThb
yCIayr, MpeayCMOTPEHHBIX HacTosiuM JloroBOpoM, paBHO KaK H obmas neda Jlorosopa, paccMaTpuUBaeTCH
CropoHaMy kak sriovaiomas B cebs HJC no craBkaM B COOTBETCTBHM C HAJIOTOBBIM 3aKOHOMATENLCTBOM,
JIefiCTBYIOLMM Ha MOMEHT HCUHCIICHHA HAJIOra.

CyMma, noAJIexalas yriate pHIMIeckoMy ¥ QU3MYECKOMY JIHILY, B TOM HHCIIE 3apETHCTPHPOBAHHOMY B
KauecTBe MHAMBUAYATHHOTO NPeANPUHAMATEs, yMEHBIIAeTCA Ha pasMep Haloros, COOPOB M MHBIX 00513aTENBHBIX
nnaTeskeil B OromkeTs Gl0MKeTHOH cHcTeMbl Poccuiickod Penepanuy, CBA3AHHBIX C omuartoii Jlorosopa, eciin B
COOTBETCTBHH C 3aKOHONATENLCTBOM Poccuiickoil Mesepalli 0 Hajorax M cOopax Takue Hamor, cGOpbI U MHbIC
0Bs3aTe IbHBIE TUIATEXH [OUIeKAT yIuiate B GromkeTsl GroKeTHOM cuctemsl Poceuiickoi Qenepaluu 3aKazuHKOM.

6.2. Tlena equHMLbl Yeayrd 1 JIOMOAHUTENbHBIX YCITYT, B ToM uucie Tapi@el ycTaHaBTHBAOTCA B 3akase
Kk cootBeTcTByIoMmeH CrieudUKaliii Ha OTAENBHYIO Y CIYTY WK B TapudHoM nnaxe.

6.3. Ilpn oxasaHuM Ycayr cBA3M yueT oObeMa OKa3aHHBIX YCIyr BeJeTcA B COOTBETCTBHM C MPUHATHIMH
Wcnonuurenem EqnnuiaMu Tapudukaliuy, onpeaenieMbIMU B COOTBETCTBUHM C 3aKa3oM (Coermduxanueii).

6.4. Henonnas Exuuuua Tapubukauuy yuutsisaetcs Mcrnonsurenem kak nojHas Eaunnna tapuduxaluy,
ecnu Coenmdukauueit (3akazoM) He IPeIyCMOTPEHO HHOE.

Cratea 7. [Topagok onnaTel Yeayr

7.1. Ommata Yeayr Npou3sBOAMTCS 3aKa3dMKOM C MPUMEHEHMEM KDEIMTHOH CHCTEMBbI PacyeToB (3a
HCK/IOUEHHEM BHECEHMs TLIaThl 3a [0AKmOue HIE).

7.2. Tlpu ycTaHOBNEHMM IUIaThl 32 [TOAKMIOYEHHE, TaKas rUlaTa B3UMAETCA OJHOKPATHO 33 Ka/blH taxt
BeIONHeHus pabor (okasamma yeuyr) mo [Tomxmouenuto. [lnara 3a IloJkmoueHHE BHOCHTCS 3aKka3yHKOM B
pasMepe, YCTAHOBIEHHOM B 3akase k cooTeTcTByrowed Creuuduxaumy (JlONONHHTENEHOM COTJTALIEHUH),
apaHcOM B TeueHHe 10 (aecsTH) pabouux NHEH ¢ MOMEHTA BbICTABNEHMA CueTa, ecii CTOPOHBI HE MpeayCMOTpeIH
MHOE.

7.3. Tlops10K PacyeToB ¢ MPHUMEHEHHEM KPEIMTHOH CHCTEMBI PACYETOB (OT/IOKEHHOTO nnaTexa):



7.3.1. Ilpu orutate Yenyr mocpeicTBOM OTIOKEHHOTO IUIATEXA OKA3AHHBIE Yenyru omnayupaoTcs
3aKa3YHKOM 110 OKOHYaHHH OTUETHOro NepHoza.

7.3.2. 3akasuuk 06s3aH OMIATHTEL Venyru e mosnnee 7 (Cemu) pabounx mHeH ¢ JaTEl MOOMMCAHUS
3aKka3quKoM JOKYMEHTa 0 IIpHeMKe (AKT OKa3aHHEIX yeuyr).

7.4. 3aKa3vuMK [POM3BOJUT OIIaTy ¢ 0BA3aTeNLHBIM YKa3aHHEM HOMepa CBOEro JIMIEBOrO CueTa WiIH
HOMepa cyeTa Ha OIaTy.

7.5. JleHekKHBIE CpeACTBa, yIUIaYeHHBIE 3aKAa3GHKOM 34 Veryry, yuuteiBaroTcss Ha JIMIEBOM cueTe
Jaxasumka He MO3/IHEE MHS, CNEAYIOMIEro 3a JHEM OILIATHI. JHeM omnaTsl CYMTAeTCA NEHb NOCTYTUIEHHE JEHEKHBIX
CPCICTB Ha pacueTHBIN CYeT WK B Kaccy HCTIONHUTENs UM YIIOIHOMOYEHHOTO HM JIHIIA.

7.6. MiCiONHUTENb eXeMecTaHO NpeI0CTaBIIseT 3aka3umky cuet 3a Veuyry. Cuer za Ycnyru BeicTaBIIIeTCA
HcnonuurteneM no 5 (IATOro) uMcia KaskIOro Mecsa. Cuer-(akTypa 0QOpMIETCA B COOTBETCTBUH C HOpMaMH
NEACTBYIOIIEr0 3aKOHONATeNbCTBA. CTOPOHBI MPHILIH K COTTIALICHHIO, YTO B ClIy4a€ IPOCTABJEHHA OTMETKH B
cneuxanbHOH rpade paspena 13 Jloroeopa «cdeTa-YakTYphl He BBICTABNSIOTCA», B PAMKAX HCIOSHEHHA
Hactosmero [Jorosopa Heronuutens He 6yner BEICTABIATE 3aka3uHKy cyeta-(haKTypel.

Hcnonnurtens Hanpaenser 3aka3sqnky AKT OKa3aHHBIX yenyr (BBITIONHEHHBIX paGoT), NPH 3TOM MOPAIOK
HANpaBJIeHHA AKTOB OKa3aHHBIX YCITYT (BbIIIOJNHEHHBIX paboT) aHATOrHYeH NOPAAKY, ONpEIeNseMOMY IIyHKTAMH
7.7.-7.8. IloroBopa. AKT OKa3aHHBIX YCIyr (BBIIOJIHEHHBIX paboT) MOMHCAHHBIH CropoHamu, moxTBepkaaeT
NMpUeMKy 3axasdukoM oxasaHHbX Mcnonuutens Veyr 3a yKa3aHHBIH MEPHOJ B IIOJTHOM o0neMe. Eciu 3aka3uuk He
NOAMMIIET AKT OKa3aHHBIX YCIYr (BBIMOJIHEHHBIX paGOT) MIH He HanpaeuT HcnonHuTens MHCEMEHHBIH
MOTHBHPOBAHHBIH OTKa3 OT €ro MONNMCAHMA B TeueHue 5 (MATH) KalneHNapHBIX OHeH CO OHA IIOJMy4YeHHs
3aKa3sdMkoM AKTa OKa3aHHBIX YCTYT (BBIIIONHEHHBIX pabot), YCoyrd CUMTAIOTCA NPHHATHIMH 3aKa3yuKkoM B
1nojHOM obbeMe u Oe3 3amMedanHii,

YKasaHHbIE B HACTOAMIEM IIYHKTE JOKYMEHTbI MOTYT GbITh MOAMMCAHEI C WCIONB3OBAHHEM CPEJICTB
MEXaHHYE€CKOTO WIH HHOTO KOITHPOBAHHS,

7.7. Micnonuutens ofecneqnBaeT 10CTaBKy 3aka3qMKy CueTa B TeueHue 10 (mecaTH) KaneHIAPHLIX AHEH ¢
MOMEHTa BEICTABJIEHHA CYETA.

7.8. CueTa HampaBisOTCs 3aKA3YHMKY C HCIONB30BaHMEM JIHUHOrO KabHHETa, Ha afpec 3MEKTPOHHOM
MmotThl, yKasaHHblH B JloroBope (3akase, JOMONHUTENLHOM COTMANIEHHHM), TIO Tpe6oBaHMIO 3aKa3yHKa I10 TOYTE,
mib0 ¢ KypbepoM MNOJ PacIHCKy O BPYHEHWM IO ajpecy, ykazanHoMy B Jlorosope. Ecnu anpec mng mocraBku
CHETOB HE yKasaH WIH [0 yKa3aHHOMY ajipecy 3aKa34HK OTCYTCTBYET, 3aKa3dHK NOTydaeT CUeT B MECTax MPOLaX U
obcmyxuBanus Mcrmonuurens.

7.9. 3aKasdMK OIUIAYMBAaET CHETa, [ONYYEHHBIE N0 (AKCHMHTBHON CBA3H WITH IpyruM crocoboM B
3aBHCHMOCTH OT TOrO, KaKiuM crocobom cuer nojydeH paHbine. CTOPOHBI JOTOBOPHITHCH, YTO CYETA Ha onary
MOTYT HanpaBNATECA MO (akcy W/MiM Ha SMEKTPOHHYIO MOYTy 3aka3uuka, ykasaHHbe B JIOrOBOpe, a Takke
pasmemnateca B JluiHoM xabuHeTe,

7.10. PacueTsl 32 okasaHHbIC YCIyri IPOHM3BOAATCA 3@ CHET CPEACTB 3aKasuhka, B thopmMe Oe3HATHYHOTO
pactera, MyTeM NEpeuHCICHHA ICHEXHBIX CPEICTB CO cYeTa 3aKa3uMKa Ha pacueTHsIN cyeT McmonHuTeNd, MyTem
NEPEYHCIIEHHA N8HEKHBIX CPE/ICTB Ha THLEBOH cueT Ne 735005777.

Cratea 8. [TpaBa u oGsi3aHHocTH CTOpOH

8.1. Ilpapa 3aka3uuka:

8.1.1. TlomyuaTs HEOOXOAMMYIO H IOCTOBEPHYIO uHdopmamo o HMcnonuutene, pexume ero paborsl,
OKa3blBaeMbIX Yciyrax.

8.1.2. Tpebosats nepepacuera miatel 32 YCIyrH BIUIOTH A0 MOJHOTO BO3BpaTa CyMM, YIUIAYE€HHBIX 3a
Yeryry, B CBA3W C He MPeNoCTaBIeHHeM Yeryr 1o BuHe VICIIONTHHTENs WIH MPENOCTABICHHS HX HEHALTEKAIIEro
Ka4yecTBa.

8.1.3. Orkasateca oT omiarel YCoyr, NpPefOCTaBAEHHBIX 3aKka3dydKy 0e3 ero cornacus M He
npenycMOTpeHHbIX [loroBopom.

8.1.4. BHocuTs mnaTexH, H3MeHeHus B Habop Yeayr M coBepmaTh MHble AeHCTBHS, BO3MOMHOCTE
OCYIIECTBJICHHA KOTOPBIX NpenycMoTpeHa Mcenonuutenem, ¢ MOMOMBIO TEXHWYECKUX M (WIH) 3/1€KTPOHHBIX
CPE/ICTB M JAPYrHMH CHoco0aMM ¢ HCIOmb30BaHMEM MIeHTH)HUKATOpOB 3aka3dmka, NOATBEPNKIAIONMMX, HTO
pacrnopssKeHHe 1aHO 3aKa3YHKOM.

8.2. Ilpapa Hcnonuntens:

8.2.1. MHcronHutens BrpaBe TNPHOCTAHOBHTh OKasaHMe VYcayr 3aka3uuKy He3aMeMTHTENBHO C

nocnenywiuuM YBEIOMIICHHEM (BCJ'IH HHOMU NopANOK YBEAOMIIEHHA HE YCTAHOBJIEH B COOTBETCTBYROIIHX

Crneuupuxanuax k JIororopy) B CIeIYIONIHX CIIyYasx:
— OKasaHue YCIIyr MOXKET CO3JaTh yrpo3y Ge3onacHoCTH H 060POHOCIOCOGHOCTH IOCY1apCTRE, 3A0POBKIO

1 6e30MacHOCTH OOeH;
— OKa3zaHHE€ YCIyr HEBO3MOXHO BBHIOY KaKUX-THOO GH3HUecKHX, Tonorpa@MyeckdxX HIH HHBIX

€CTECTBEHHBIX MPEIATCTBHH;
— 3akasuMK MCIONB3YeT WIM I[I0Jyd4aeT YCIyrd HEe3akOHHBIM CHoco6oM, MITH 3KCILUTyaTHpPYeT

npenocrasienHoe ObopynoBanue c HADYIICHMEM MPaBAI TEXHHIECKOH SKCIUTYaTAUMK, WIM HCTIONB3YeT He
| CMPOTOKOJNOM PASHOTIACUN |
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cepTHdULUMPOBaHHBIC TEXHHIECKHE CPEICTRA CBAM, MIN HAPYLIACT yCIOBHA Jorosopa, ykasaHubie B ni. 8.3.2 -
$3.7.8.3.12; 8.3.15;

— 3aka3uuK HAPYLIAET [PABUJIA MCIONL30BAHHA Y CIIYT, COACPHKAIINCCA B HACTOALIEM Horosope, H Takoe
HApyIIEHHE CO3AET Yrpo3y A NOKHOTO (QYHKUMOHHPOBAHMA CETH HIH obopynopanus McrnonHuTess, Wi
ApYrux ero aboOHEeHTOB,;

— 110 He3aBUCAILMM 0T CTOpPOH 06CTOATENBECTEAM BO3HHKIIA OMACHOCTh AN NOJIKHOTO GYHKUMOHHPOBAHUA
ceTu win obopynosanus MCrnonuuTens, WM HECKONBKUX ero KJIMeHTOB — B TOH Mepe, B KaKoil 310 HE0OX0/1UMO
JUIS YCTPaHEHMA TAKOH OTMAacHOCTH,

— B Cliydae nojry4yeHHs COOTBETCTBYHOLLETO )('KBSEHPIS{ OT YNIOJTHOMOYEHHOI'O rocyaapCTBCHHOTO OpraHa,

— B CJTyuae ecJIM 3aKa3zuuK HCNOJb3YET Y CIYTH ¢ HApYIIEHUEM HCKITOUHTEIbHBIX TPaB npasoobnanaTenei
PE3ybTATOB MHTENNEKTYalIbHOM AEATENEHOCTH.

8.3. O6A3aHHOCTH 3aKa34uHKa;

8.3.1. BoinoansaTs Haamexamum 06pa3oM ycaosus Jloropopa.

832 Mcnons3oBaTh miA MNOAKTOUeHMs kK ceTd cBasn Hcmonmurens KineHtckoe YCTPOHCTRO.,
COOTBETCTBYIONIEE O653aTeNbHBIM TPEOOBAHUAM, YCTAHOBIEHHBIM JICHCTEYIOINM 3aKOHOAATENbCTBOM Poccuiickoii
®enepatmu. CobmonaTh NpasiIa NoNb30BaHKA KIHEHTCKHMH YCTPOHCTBAMH, YCTAHOBICHHbIC NIPOH3IBOAMTENAMH
TAKMX YCTPOHCTB, ¥ colepxaTh KITHEHTCKHE YCTPOHCTBA B MCTIPABHOM COCTOSHHH.

83.3. He jomyckarh CaMOBOJLHOH YCTaHOBKM (TepecTaHoBku) 06O0pyAOBaHMs Hcnonnurens,
PasMELIEHHOTO B OMEILEHHH (Ha TEPPUTOPHH) 3aka3z4yHKa.

8.3.4. He wuChoms30BaTh TEXHHYECKWE CpPEICTBA, MpedHA3HAYeHHbIE U1 HEMINACHOr0 ToayHeHHs
HHGOPMALIMH.

8.3.5. He ucmonb3oBaTh YCIyTH, OkasbiBaeMple McmonmurteneM, Uid MPOTHBOMNPABHBIX nefcTBUH, B TOM
YHCIIe [T OKA3aHKA 6e3 HUEH3MM YCIYT CBA3H, Tpelyroluue 0613aTeIbHOr0 JIMIEH3UPOBAHNS, UCTIONb3Ys Y Iy
Hcnonnutens.

8.3.6. He ucrons3osath YCIyrH, okasbisaemsle McnonHutenem, 118 YCTaHOBKH LUTIO30B 1 000PYLOBAHUS,
npeHa3HAYeHHOTo /s npeobpasosanus Tpauka WM 1A HECOrIacOBaHHOro ¢ HcnonuureneM JOCTyNa B CETH
cpsisu Wcronuutens. He MpoBOMTE H HE yHacTBOBaTh B NEHCTBUAX, KOTOPbIE MOTYT ObiTh KBATMMHIMPOBAHL! KAK
NPOTHBOIIPaBHbIE AeHCTBHA B Cepe KOMIBIOTEPHOH HHpOpPMAaLIMH.

8.3.7. He cosepwaTh JeHcTBMH, 3aBEOMO  HANPABNEHHBIX HA  HApYWICHHWEe  HOpMallbHOTO
(yHKuHOHHpOBaHMA o0opynoBaHua McmonHuTend, Ha MONYYEHME HECAHKUMOHHPDOBAHHOTO  NOCTYMA K
000pPY/IOBAHHIO HITH ceTH cBA3H Mcnonuurens.

8.3.8. [TMCbMEHHO YBEIOMIIATE MICIONHUTENA O CBOEM BHIOLITHH (HAalIpUMED, B CIyYasX NPOAaXH, CAA4H B
apeHIy NOMEIIEHNA U T.IL) MO afipecy, N0 KOTOPOMY ObLIO OCYIIECTBIEHO Tonxmouenue, He no3nHee uem 3a 30
(TpunuAaTh) jHEeH 10 MOMEHTa BhIORITHS.

8.3.9. B Teuenme 10 (mecsaTH) KajeHIAPHBIX AHEH CO JHA HACTYIUIEHHS COOTBETCTBYHOLIEr0 COOBITHA
yBeaoMATs HcronHuTens o6 u3MeHeHuH ajpeca A0CTaBKH KOPPECTIOHASHIMH, KOHTAKTHBIX Tene(OHOB U Npoyel
uHbOpMaLMH, yKasaHHOH B pasnene 13 Jlorosopa. O6 H3MEHEHHH HAUMEHOBAHMSA, MECTA HAXOKICHHA 3aka3zquK
BMpaBe COOBLUMTL B CPOK, He MpeBbllualommil 60 (WecThAeCAT) AHEH ¢ MOMEHTa BCTYILIEHHA TaKHX M3MEHEHHH B
CUITY.

B ¢/lydae HECBOEBPEMEHHOI'0 YBENOMICHHSA Hcnonuurens o6 YKa3aHHbBIX BbIIE H3MEHCHHAX
OTBETCTBEHHEIM 33 BO3MOXHble HETATUBHBIE MOC/IECACTBHA ABIACTCA 3akazyuK.

8.3.10. HesamennutenbHo HHMOpMupoBaTh VcrmonmHuTens 0 Hayane NpOLEAypbl OAaHKPOTCTBA H O
NPUHATOM PENIEHHH O JIMKBHAALIMH.

8.3.11. 3aka3uuk HeceT OTBETCTBEHHOCTL 33  COXpaHHOcTh obopynosanua  Hcnosnnurens,
[PEIOCTABNEHHOTO B COOTBETCTBHM ¢ I 5.7. JIoroBOpa, YKa3aHHOTO B AKTe Npuema-nepeladd 0bopynoBaHus,
ABISIOMEMCA HEOThEMIIEMOI YacThI0 HacTosimero Jlorosopa, u HecoOmonenue yciosui Ilpaan obecrnedeHus
COXPAHHOCTH O00OPYJIOBAHHS, FBMAIOWIMXCA HEOTHEMIEMOH HacThio Hactoswero JloroBopa. 3akasvui 00s3aH
BO3BpaTHT, OGoOpyjoBanue Mcronuutemo ne nosaxee 15 paGouux AHeit ¢ JaThl OKOHYAHHA Cpoka ACHCTBHA
JloroBopa no AKTy Bo3BpaTa 00OpYLOBaHMs, SBISIOWIEMYCS HEOThEMJIEMOH 4acTbi0 Hactodulero Jlorosopa.
OGopyoBaHHe MOMKHO ObiTh BO3BpAlIeHO VICNIONHMTENIO B TOM k& COCTOAHHH, B KOTOpOM ObLIO nepeiao, ¢
YUYETOM HOPMANBHOI'O H3HOCA.

8.3.12. 3aka3uMK HECeT IOJHYI0 OTBETCTBEHHOCTh 33 TEXHMUYECKYIO 3SKCITyaTauuio KIMEHTCKOro
o6opynoBaHus (MOIepKaHUe HCTIPABHOTO (YHKIHOHHPOBAHHUS, BHITIOJIHEHUE PETJIAMEHTHBIX M PEMOHTHBIX padoT,
KOH(UIypHpOBaHKe, aAMUHUCTPHPOBAHHE, YNPABJEHHE NOCTYNOM K 00OpYA0BaHHIO, B TOM HHCIE YINpaBICHHE
JMCTAHLMOHHEBIM NOCTYNOM K KiHeHTCKOMY 000pYNOBaHHIO H YCiIyraM, OKashbiBa€MBIM Ha €ro OCHOBE), @ TakKe
BHIMONHEHHe TpeGoBaHMH HH(POPMALMOHHON Ge30macHOCTM B mpouecce [OTpeOneHMs Ycemyr, eciu MHOE He
MpeayCMOTPEHO YCNOBHMAMH HacTosmero J[loroBopa. 3akaszumk Takke 00f3aH He JOMYCKaTh HCIMO/b30BAHHA
UpenTnuKatopos 3aKasuuka TpeTbMMH JIHIAMH M He3aME/UIHTEJbHO MHCbMeHHO coobware Mcenonsuremo o
HECAHKLIHOHHPOBAHHKIX Cayydasx, korna HaeHTHOHKATOPEl 3aKa34ika CTany H3BECTHEl TPETHHM JIMIAM.

8.3.13. To 3anpocy Wcrnonaurend wis npegocTapiesusa octyna K CeTd cBs3u MCNIOMHUTENA, YCTAHOBKH U
HACTpOiiKH 0D0pYyNOBaHMS, 06ecneunTh CHIIAMH M 33 CBOM CUET JIeKTpOcHadkeH!e 000pyI0BaKHsA, MECTO A/lf €TI0
VCTAHOBKM B COOTBETCTBMHM C TpeGOBAHIAMH, ykazaHHbIMM B Cneunbukanmu (3axase) Ha COOTBETCTBYHOLLYIO

VYemyry.



8.3.14. OGecneunts BO3MOXHOCTh JOCTYHa McrHonHMTEMO JUIS ocymectBieHna Ilonxmouenus,
PEMOHTHBIX (BOCCTAHOBHTENBHBIX) paboT. B ciydyae HeoGXomuMocTy NOTYYHTE 3a CBOH cueT HeoOXOOMMBIE
PaspeIeHHs W COTNACOBANMA (BKIIOYAs BIAlENbIEB (COGCTBEHHHMKOB) MOMEIEHHH, OpPraHoB rocy IapcTBEHHOMN
BJIACTH W MECTHOTO CaMOYNpAaBNECHHsA, JIOOBIX MHBIX JIMI)), HeOGXOAWMBIE /11 pasMelieHus o6opyIoBaHHA H
MPOKIANKH JIMHUH CBS3H, HX PEMOHT2 M OOCTY)XHBaHHf, BKIIOYAs, HO HE OTpPAHHYHBAsCH, CITe LY FOIUMH
paspellieHHsAMH H(HJIM) COrTaCOBAHHUAMHM: rapaHTUMHOE MHCEMO O TEXHHUECKOM 06CITYXMBAHHH COEHHMTENLHOM
JIMHHH, Pa3pelieHHe BIaebLeB (COGCTBEHHHKOR) 31aHIA Ha MPOKIA/KY COeHHUTE BHEIX JIMHKH 110 31aHUIO.

8.3.15. Hcnonbsopate CeTs CBA3M VICMONHMTENS NO HA3HAYEHMIO, HE HCMONBIOBATH YCITyTH CBSI3H IS
TIPOTHBOTIPABHEIX IEHCTBHI H HE NMPHYMHATE YORITKH MICIIONHHUTEMO | (WTH) HHBIM JIHIAM,

8.3.16. B ciyuae nepepbiBa B OKasaHMM YCIyr He3aMeTMTENLHO HHpopMHpoBaTs McmonuuTens B
NHCBEMEHHOH (opMme, eCITH HHOM NMOPAIOK HE yKa3aH B COOTBETCTRYIOLIEH Crietdukaimu (3akase).

83.17. B memsx cobmozeHus TpeGoBaHMil 3aKOHOIATENbCTBA PoccHMCKON Qenepami  3akazdHK
00a3yercs He nosanee 15 (TaTHaAUATH) KaNeHAAPHBIX JHEH nocne 3aKoYeHHs HacToswero Jloropopa Iepenarks
Hcnonuutemo 3aBepeHHBIH HaanekamuM 06pa3soM  yIIONHOMOYEHHBIM MpeAcTaBUTENleM 3aka3yHKa CIIHCOK,
Colepalluif cpeneHHs O IloNb30BATENAX, MCMONB3YIOIMX IOJB30BATENLCKOE (OKOHEUHOE) obopynoBaHue
3aka3dMKa, ¢ yKasaHHEM (aMHIMI, HMEH, OTYECTB (UpH HaNMM9YKH), MECTa KUTENbCTBA, PEKBH3MTA NOKYMEHTa,
YAOCTOBEPAIOLIEr0 JIMYHOCTh, H OOHOBILATE TaKO# CIIMCOK HE PeXe OJHOTO pasa B KBapTall.

8.4. O6szannocTu Ucnonnurens:

8.4.1. OxasbiBaTh 3aKa3dMKy 3aKa3aHHBle MM YCIYTH B COOTBETCTBHH C ycnoBusasMH  Jloroeopa,
BbIaHHBIMH Hemonkuremo nuUeH3suAME M TpeGOBaHHAMH AeHCTBYIONIEr0 3aKOHOHATENbCTBA POCCHHCKOM
®enepauny, a Takke ofecnednBaTs 3aKa3uMKy AOCTYN K YCIYTaM, OKa3hIBaeMbIM JOpYTMMH NTMLAMH, B TOM 4YHCIIE
OMEpaTopaMH CBA3H.

8.4.2. IllpemoctaBnaTh HeoGXONMMYIO M IOCTOBEPHYH MHMDOPMAILMIO O BBLIAHHEIX MCHONHUTENO
TUUCH3WAX, YCNOBMAX HacTosiuiero Jlorosopa, yCIOBMAX OKa3aHMA OTHCNBHBIX BHIOB YCOyr M APYTYIO
HEOoOXONMMYIO 3aKasuhKy MH(OPMaIIO MpH 3akmodernn JloroBopa u okasanuu Yemyr., Takke yKa3aHHas BhILIe
uH(opmauua MoxeT ObITh pasMelleHa Ha calite wWww.megafon.ru Wi J0BeJeHa 40 CBeICHHMS 3aKa3qHKa HHBIMH
criocoBamu.

8.4.3. becruiaTHO M KpYITIOCYTOYHO NPEIOCTABIATh 3aKa3dMKy HH(OPMAIMOHHO-CIIPABOYHBIE YCIYTH,
TNpeyCMOTPEHHBIE NJeHCTBYIOUIMM 3aKOHONATeIbeTBOM Poccuiickoii ®enepayq.

8.4.4. CTOpPOHBI MMEIT HHEIEC TIPaBa H HeCyT 00S3aHHOCTH, NIPeAyCMOTpPeHHbIe JJOrOBOPOM, B TOM HHCIIE
Crennduranuamu (3aka3aMH) Ha COOTBETCTBYIONIYIO Y CIyTy,

Craten 9. OTReTcTBeHHOCTH CTOPOH

9.1. 3a HeHCHONHEHHE MM HEHa/TIE)KAIIee HCTIONHEHHE 00A3aTEIBCTB, B3ATHIX M0 HacTosAweMy Jorosopy,
CTOpOHBI HeCYT OTBETCTBEHHOCTh B COOTBETCTBHH C HOPMAaMH AEHCTBYIOIIErO 3aKOHONATENbCTBA PoCCHIHCKOM
Denepauny Wk ycnosuaMu Jlorosopa/Crenndrkarii (3aka3os)/ [JONOIHATEIbHBIX COTIANIEHHH.

9.2. B cmyyae mNpocpoukH HCMONHEHHA 00A3aTenscTB HCHONHHMTENEM IO CPOKaM OKasaHHA YCHIYT,
npexycMoTpeHHEIM Jlorosopom, Hcnonuureas yniaunpaeT neHd B pasmepe 0,1% ot uenst Jlorosopa, 3a Kaxaslil
JeHb NPOCPOYKH OKasaHHs yCiIyr. [leHn HauHCHAIOTCS CO THA MPOCPOUKH OKazaHmsa ycryr McenonuuTeneM.

9.3. B ciyyae eciiu RO BpeMs NMPHEMKH OKa3aHHBIX YCIYT 3akazuukoM GyJeT BEIABIEHO HECOOTBETCTBHE
OKa3aHHBIX Yciuyr TpeGoBaHMAM, ykasaHHBIM B TexHuueckoM 3aganuu (ITpunoxenwe 1 x [Jorosopy) 3akasumk
Brpase noTpebosats ot Mcnonaurens ymnare! mrpada B pasmepe 10 % ot obmei uens Jorosopa.

9.4. B crydae HenpenocrasyieHus HCHIOMHHTENEM MOINMCAHHBIX COMPOBOMMTENLHBIX T0KYMEHTORB: CUET-
(axtyp, cueTos, AKTa NMpHeMa-CIauH OKAa3aHHEIX YCIYT W T.I., B Tedehue 5 ([Iatu) paboumx nHeil ¢ MoMeHTa
OKa3aHWs yciyr, 3aka3syuk BrpaBe noTpebopaTe or Hcmonmuurens ymnarel wrpada B pasmepe 5 000,00 (TIatu
ThICSY) pyOneil.

9.5. B cimy4ae 0fHOCTOPOHHETO OTKa3a OT HCIIOJIHEHHA ycioBui JloroBopa co cTOpoHsI 3aKa3uHKa, B CBA3H
C HEHCIIOJIHEHHEM YCIOBHH Jlorosopa no oOKa3aHHIO YCIYr €O CcTOpoHbl McmonHuTens, 3aka3dyuk BIIpaBe
notpeGosars oT Mcnonuurens ymater mrpada B pasmepe 10 % ot omeit uenst [foroeopa.

9.6. B ciyuae mpOCpOYKM MCIOMHEHHS 3aKa3uMKOM OO0S3aTeNCTB [0 CPOKAM OIUIATEl pPE3yJbTaTa
OKa3aHHBIX YCIYT, mpeaycMoTpeHHbIX [loroBopoM, HMcrnomHurtens BmpaBe moTpeboBaTh yIUIaTy IIEHH B pa3sMepe
OIHOHM TpeXCOTOH MEHCTBYIOMeH Ha NeHb YIUIAaThl NMeHH KmodeBoil craBkd LlentpansHoro Ganka Poccuiickoit
denepaluy 0T CTOMMOCTH YCIYr, OIUIaTa KOTOPBIX NpocpodeHa. [TeHH HauucnseTcs 3a KaxAblH IeHb MPOCPOYKH
HCNONHEHUA 0043aTeNbCTB, PeIycMOTPeHHbIM JOroBOpOM, Ha4dMHas CO [HA, CIEIYHOLIEro I0cie JHA HCTeYeHHUs
YCTaHOBJIEHHOTO CPOKa MCIIOJIHEHUS 0053aTENECTB, HO He paHee IHS NpelbsBIIeHHs COOTBETCTBYIOLIEH NPETEHIUM.

9.7. CtopoHa, He HCTIONHMBIIAA 0043aTeNbCTBO 1O J[oroBopy, 0cBOOOKIAETCA OT OTBETCTBEHHOCTH, €CTIH
AOK@XeT, HTO JTO OBUIO BHI3BAHO [EMCTBHAMH HEMpPEONONMMON CHIBl, TO €CTh (hOpC-Ma’KOPHBIMH
obcToATenscTRaMH, MO0 neHcTBuAMU apyroif CTOpoHE! o JJoroBopy.

9.8. Vmnata HeycToiiku He ocBoBoknaer CTOPOHBI OT MCIONHEHHS OOA3ATENBCTB WM YCTPAHEHHS
HapyImeHHH.

9.9. B cmyuae pactopxenus Jloropopa, OIHOCTOPOHHEr0 OTKa3za OT MCIIOAHeHHA lorosopa no MpHYMHAM
€ro HEMCIIOHeHIsA Wi HeHA/UTexKallero nenosHeHus obasareascts Menonnutenem, 3akasauk Brpase notpebosath
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BO3MeIleHHe YOBITKOB, NMPHYMHEHHBIX PAacTOpeHHeM JIoroBopa MM OIHOCTOPOHHMM OTKA3OM OT HCHOJIHEHHA
JloroBopa u yruats! wrpaa s pasmepe 10 (ecaTu) NPOLEHTOB OT LeHb! [lorosopa.

9.10. B cnyuae wecobmoneHus 3aka3uMKOM NpaBuil SKCrUTyaTauuu KaueHTCKOro yCTpo#cTBa HIIH
HecobmroAeHMa 3ampera Ha rnoakmodenue k Cern cBssd HcrmonHUTENA KJIMeHTCKOTO YCTpPOMCTBa, He
COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TpeboBanusM, HcmonuuTes Brpase 0OpaTHTBCH B CYA TpeboBaHHEM O
BO3MELIEHHUH [PHYHHEHHBIX TAKHMHU NeACTBUAMM 3aKa3umKa yObITKOB.

9.11. OTBETCTBEHHOCTh MCTONHMTENs OrPaHMUEHZ TNPHYMHEHHBIM 3aKasdHKy pealbHBIM yepOOM.
VryleHHas BbIr04a BO3MEUIGHHIO HE [OMUIEKHT, 33 HCKIOYEHMEM CIIy4aes, MPEeNXyCMOTPEHHBIX HOpMAaMH
JefiCTBYIOLIEro 3aKoHoAaTenscTBa Poccuiickoit Deaepaluy.

9.12. B ciyyae HecoOM0NeHHA 3aKa3dMKOM YCJIOBMH, YCTAHOBJICHHBIX B 1. 8.3.7 u n. 8.3.12 Morosopa,
3axasuMk HeceT 00A3aHHOCTR 1O OmaTe oOKasaHHbIX Hcnomuuremo VYemyr, NMOMYYeHHBIX € MCNOMB30OBAHMEM
HEIIPaBHIBHO 3KCILTYaTMPYeMOro HIH HEKOPPEeKTHO HacTpoeHHoro KnmeHtckoro oGopynoBanus, u (unu) Yemyr,
MOMYYeHHBIX  BCAEACTBHE  MCIONb30BaHMA  MaeHTu(HKaTopoB — 3akasuuka  TPETBHMHM  JMLAMH  [IPH
HECAHKILMOHMPOBAHHOM K HMM J[OCTyIe, BIUIOT [0 MOMeHTa monydeHus VcmonHHTeNeM NHCBMEHHOrO
yBELOMIIEHH OT 3aKa3yuk 00 ITHX CIydasx.

Crates 10. Paspewienue cropos

10.1. IlpeTensun 3akaz4HKa 110 NOBOXY TEXHHYECKMX HEUCNPABHOCTEH, MPEMATCTBYIOUIMX MONL30BAHUIO
VeayraMd, KayecTBa OKA3biBAeMBIX VYCIYr HJIM TEpepslBOB B OPENOCTABJIEHHH VYCIyr NPHHUMAIOTCA
KPYIJIOCYTO4HO 1o TenedoHy, ykasantHomy B Cnetndukauny (3axase).

10.2. Tpu HeMcHOJHEHUH WIH HEHAMTEKALIEM HCIONHeHMH Mcnonnutenem 00A3aTeNbCTB MO OKa3aHHIO
Yenyr, 3akasyuk 10 ofpauleHus B Cyd mpeawssiieT Mcnonxuremo mperesuto. [IpereHsus npeibsBIseTcs B
MHCbMEeHHOH (dopMe W MOIJIEKUT PErHCTPaly B AeHb €& romydeHua Mcnonuurenem. K nperensuu npuiaraior
HEO6X0AMMBIE U1 PACCMOTPEHHS JAHHOM MPETEH3HH 110 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JO/DKHO OBITH YKa3aHbl
CBEICHUA O HEMCIIONHEHHH HIIM HEHAIEKAIeM HCIIONHeHHH 00a3aTeNbeTs o Jloroopy.

10.3. TlpeTeH3nH Mo BOMpPOCAM, CBA3AHHBIM C OTKA30M B OKasaHHH YCJIYr, HECBOEBPEMEHHBIM WIH
HeHaLIeKalleM MCIIONHEHUH 0083aTeNbCTR, BBITEKAIOWMX U3 JOroBOpa, NPEeibABISIOTCS B TeyeHHE 6 (LIECTH)
MECALER C JaThl OKa3aHus YCiyr, 0TKasa 0T HX OKa3aHMA MJIM BbICTABJIEHHS CUETa.

10.4. Tlperensus paccmaTpHBaeTcs FcnogHuTenemM B CPOK, YCTAHOBJICHHbIH — AeHCTBYHOLLMM
3aKoHOAATeNLCTBOM Poccuiickol Denepamy.

10.5. B ciy4ae ecaun nperedsus Obina npusHana Mcenonuaurenem obocHoBaHHOMH, Henomnurens ycTpaHseT
BBIABIEHHEIE HEIOCTATKH B pasyMHEIH cpok. Eciii neHcTBYIOIMMM 3aKOHOAaTenscTROM Poccuiickoit @enepauny B
06aCTH CBA3M MPELYyCMOTPEHE! KOHKPETHLIE CPOKH 1714 YAOBIETROPEHMA ODOCHOBAHHBIX MPETEH3IUH 3aKa3zvyHka,
Hcnonuurens 06s3aH YCTPaHHTE HENOCTATKM B YCTAHOBJIGHHBIE 3aKOHOMATENLCTBOM CPOKM HIM B CPOKH,
npenycmoTpeHssie B Crenmdukanuu (3akase) B ciydae, €ClIH CPOKH [U1S YIOBJETBOPEHHA O0OOCHOBaHHBIX
npeTeH3uil (B T.4. YCTPaHeHHEe HEUCIIPABHOCTEH, NPeNATCTRYIOMIHMX MOJAE30BAHMIO Y CIYTaMHU, BO3HUKILIMX 10 BHHE
HcnonsuTens) ycTaHoBJIeHE B cooTBeTCTBYr0mMX Cnenudukanuax (3akazax).

10.6. Tlpd OTKJIOHEHMM TIPETEH3IMH NONHOCTBXY MIM 4YacTMYHO JIMOO HEMOJyYEeHUM OTBETA B
YCTAHOBJEHHEIE 4/ ee paccMoTpenus cpokd CTopoHa, HanpaBHBINAs MPETEH3MIO, HMEET NPABO NPEIbABUTE UCK B
apOuTpaxHbIF cyn Y amyprckoi Pecmybnnku.

Crares 11. KoHpHaAeHUHATBHOCTL

11.1. HactosmuM CTOpPOHBI OOTOBOPHIIMCH, YTO KOH(UICHUMAILHOH uHGOpMaLMel SBIAIOTCS YCIO0BUA
nactosimero Jorosopa u mwofas uHbOpmaumd, KoTopod CTOpoHb 0OMEHMBAIMCH B MpPOLECCE 3aK/IFOYEHMS,
HcrmonHeHMs M npekpamenus Jloropopa. B reueHue cpoka melicteus Hactosimero Jorosopa u B Teuenue 3 (Tpex)
JeT mocie ero okoH4aHus kawgaas CropoHa o0s3yeTcd He pacKpeiBaTh 0€3 NpeAIleCTBYIOIUErO MHCbMEHHOIO
cormacusa apyro CropoHbl Mo0yio KoH(GHIEHUHalIbHYR0 HHGOpMALMIO, MOMYYEHHYID OT PpaCKpbIBAIOLLEH
Cropousl. Korma mmoGas uH(OpMAalMs pacKpbiBaeTCs TpeTbeMy JMLY ¢ TakuM coriackdeM, CTopoHa,
pacKphIBalOLIas Takyld MHOOPMALUIO TPeTbeMY JIMILY, HOJDKHA apaHTHPOBaTh, YTO TPEThe JIMUO CBA3AHO
NONOXKEHHUAMHK JdHHOTO ,[[orosopa.

11.2. Tlonyyaromas CropoHa, KOTOpas MOTy4Hna M00yio KOHPHISHIIMANsHYI0 HHpOopMaLHIo (1HOO yCTHO,
IpH YCIOBHH, 4YTO IMChMEHHOE COOOIIEHHE OTHOCHTE/JBHO KOH(QHIEHLUHANLHOCTH TakoH MHGopMauuu ObUIO
noay4eHo ot apyrod CropoHsl, Ju00 B nNMCBMEHHOM (oOpMe) He J[O/KHA pacKpeiBaThk ee, M o0s3yercs
06pabatbiBaTh Takyro MHGOpPMALHIO C TOH cTeneHbro 3a00TIMBOCTH H OCMOTPHTEIBHOCTH, KOTOpas MPHMEHAETCH
OTHOCHUTEJIBLHO €€ JACJOBBIX U [tll/IHaHCOBLIX HJaHHBIX TOIO K€ YPOBHA BAXKHOCTH.

Cratbs 12. 3aKn104HTEIbHBIE M0/10XKEHHA
12.1. Tlpexpamenue neitcteua Bcex Crnenuduranuii (3aka3os, JONONHUTENbHBIX COTMAIIEHUI) 03HAYAET

[peKpalieHHe 1eAcTBHA Hactosuiero Jlorosopa.
12.2. Hacrosmuii JJorosop cocTasjieH B JIBYX 3K3EMIUIAPAX — 10 OAHOMY And Kaxao#d us CTopoH.



12.3. Tloa ansamu B JIoroBOpe MOHMMAIOTCA KalleHaapHele THH. TToa pabouuMu IHAMM MOHHMAKOTCA OHH
HEJleMn C TIOHeJeNbHHKA MO NATHHIY BKIOYMTENbHO, ¢ 09.00 mo 18.00 mo MecTHOMy BpeMeHH, HCKIHOHAs
HepabouHe NMpa3AHHYHbIC IHH, OIIPEACACMBIE B COOTBETCTBHH C 3aKOHONATEICTBOM POCCHACKOH Denepannu.

12.4. Tlpu ucrionHeHHH CBOMX 06A3aTENLCTE 110 HacToAmeMy lorosopy, CTopoHE! 0083y10TCS COOIIONATE
TpeGoBaHWi M HOPMBI NPHMEHHMOTO AHTHKOPPYIIHOHHOIO 3aKOHOIATENbCTBA M HE NPEANPHHAMATE HUKAKHX
NEeACTBHM, KOTOpble MOTYT HX HapyIIHTh, B TOM YHCIE TapaHTHPYET, YTO OH M ero adduiupoBaHHBIe IHIa,
PabOTHMKH MM TOCPeNHHKH HE OCYIIECTBISIOT NeiCTBU, KBAHHUIMPYEMEIE TIPUMEHMMEIM U1 Lenef
HacToAmero JIorosopa 3aKOHONATENLCTBOM KaK Jada/TONyYeHHe BIATKH WM KOMMepUeCKHil MOAKYTI KaKuX-TTHG0
(U3MIECKHX WM HOPHIMYECKHX JHI, BKIIOYAsi, HO, HE OTPAHMYMBASCH, KOMMEPYECKHX OpraHu3alMi u HX
TpeICTaBMTEIEH, OPTaHOB BIACTH H CAMOYTIPABJIEHHA, FOCYIaPCTBEHHBIX M MyHHIMIATBHEIX CITYKAIIMX, B CBA3H C
3aKMIOYeHHEM, HCTIOMHEHHEM H/HIH PacTOpKEeHUeM HacTOAmeEro Jorosopa.

12.5. B cnyyae BO3IHHKHOBEHHs y CTOpPOHBI MOMO3PEHHH, YTO MPOHM3OMLIO WIH MOKeT [IPOU3ONUTH
HapylleHHe KaKuX-TUOOo ToJoXeHHH HacToseid CTaTm, CtopoHa 00sA3yeTcss HeMEUISHHO HanpaBHTh APYroH
CTopoHe NMHCBMEHHOE YBENOMIIEHHE O HapylleHHH. B NMHCbMEHHOM YBEIOMICHHH 3asBIAIOLIAN CropoHa 00s3aHa
cocnaThCs Ha (ATl WIH IPeIOCTaBHTh MaTepHalbl, [OCTOBEPHO TONTBEPXIAIOIINE IIH NAIOLIHE OCHOBAHHE
[ipennoiarate, 4YT0 MPOH3ONILIO HIIH MOXET NPOH3OHTH HapyIleHHe KaKHX-THO0 monoxkeHHH HacToAmeld CTaThbu.
CTOpOHBI NpHINMK K COMNANIEHHIO TapaHTHPOBATh KOH(HICHIMATBHOCTh JIHIAM, COOOMAIOIIEM O thakrax
HapyLIeHHH H KOPPYIILHH, ¢ Y9eTOM TpeGoBaHHif 3aKOHOIaTeILCTBA.

Cratba 13. AHTHKOPPYNUHOHHAS OrOBOPKa

13.1. Ilpn ucrnonHeHHH cBOMX 006A3aTebCTB MO HacToAueMy Jorosopy CTOpOHBI, X addHIMpOBaHHbIE
THLA, paGOTHUKH WK MOCPEIHUKH HE BBITLIAYHBAIOT, HE NPEUTATa0T BEIIUIATHTS H HE Pa3pellaloT BLIILIATY KaKHX-
160 IEHEKHBIX CPEICTB HIH LEHHOCTEH NPAMO WIH KOCBEHHO OGBIM HML@AM [UIA OKAa3aHHS BIMIHHUA Ha ASHCTBHA
WIH pelleHHs I3THX JIHI C LENBl0 TONYYHTh KakHe-THOO HeNpaBOMEPHEIE MPEHMMYILIECTBA WIH WHBIE
HEMpaBOMepHEIE LieJTH.

13.2. Ilpy ucrionHeHHH cBOMX 00A3aTebCTR 10 HacTosimemy Jorosopy CTopoHEl, HX addIHpoBaHHbIE
JULQ, pabOTHUKH WM MOCPEIHHKH He OCYLIECTBIIAIOT NEHCTBHA, KBAIM(HMUMDYeMble MPHMEHMMBIM UIA Leleil
HacTosfwero J[oroBopa 3aKOHOJATENbCTBOM Kak Jada WIH INMONYyYEeHHe B3ATKH, KOMMEPUECKHH IOOKYII, a TaKXe
OeHCTBHA, Hapywawuue TpeGoBaHHA INPHMEHHMOIO 3aKOHONATENbCTBA M  MEXIYHAPOOHBIX aKTOB 0
MPOTHBOJAEHCTBHH NEranK3alii (OTMBIBAHHIO) JOXOLOB, ITOIYYEHHEIX IPECTYTHEIM IMyTEM.

13.3. B cinyyae BosHukHOBeHMS Yy CTOpPOHB! 0DOCHOBaHHBIX MOAO3PEHHMM, YTO MPOM3OLUI0 HIH MOXKET
NPOU3ONTH HapylIeHHe KakuX-mubo MonokeHWii HacToslero pasfena, cooTBercTByroumias CropoHa obs3yercs
yBenoMuTs npyryro CropoHy B nHchMeHHOH (opme. [lociie MHCEMEHHOTO YBeIOMIIEHHSA COOTBETCTBYIOIIAS
CropoHa off3aHa HalpaBUTh IOATBEPXNJACHHE, YTO HAPYIIEHHA HE MPOW3OLUIM KIH He NPOM3OHIYT. ITO
NOATBEPXKJAEHHE MAO/DKHO OBITh HampaBleHO B TedeHue 10 (necstu) pabouux [Hed ¢ AaTel HANpaBiieHUs
MUCBMEHHOT0 YBEJIOMIJIEHHA.

13.4. B nuceMeHHOM yBemomieHHMH CropoHa oO0sf3aHa coclaTbci Ha 0OOCHOBaHHBIE (GaKThl HIIH
MPEeAOCTABHTE MATEPHAJIB], IOCTOBEPHO NMOATBEPXKAAKINAE HITH JAal0INUe OCHOBAaHHE MpEANoNaraTh, YTo MPOM30NLIO
HIIH  MOXET TMNpPOM30HTH HapylUeHHe KaKHX-TMOO IIOJIOKEeHHH HacTOAIIEro pasfiefia KOHTPAreHTOM, ero
aGpUIHPOBAHHEIMH JIHIIAMH, pabOTHHKAMH HITH TIOCpEJHHKAMH, BBIPAXKAIOLIeecs B ASHCTBUSAX, KBATHMHIIHPYEMBIX
MPHMEHHMBIM 3aKOHOAATENECTROM KakK Jada WM MOJyYeHHe B3ATKHM, KOMMEPYEeCKHH MOOKYIL, a TakKe AeHCTBHAX,
HapymaloluX TpeOOBaHHA NPHMEHHMOTO 3aKOHOJATENbCTBA H MEXIYHApOOHBIX aKTOB O MPOTHBOAEHCTBHH
JNeranu3airy (OTMBIBAHUIO) HOXOIOB, IONYYEHHBIX MPECTYIHBIM ITyTEM.

13.5. B cyuae Hapymenus onHolt CTopoHOH 00583aTeNBCTB BO3AEPKHUBATLCS OT 3allpEllleHHBIX B pa3aeniax
Hactogmero J[loroBopa nelicTBuif u (i) HenomydeHHs Apyrod CTOpoHOH B YCTaHOBIEHHBIH HAaCTOAIINM
JloroBopoM cpoK MOATBEPXIEHHA, YTO HApylLIeHHs He IPOM3OILIA MM HE NMpOM3OHIyT, Apyras CTOpOHAa HMEET
MpaBo HallpaBHTh 000CHOBaHHbIE (aKThl MM NPEIOCTABHTE MaTepHANbl B KOMIIETEHTHbIE OPTaHbl B COOTBETCTBHH ©
TPHMEHUMBIM 3aKOHOIATEECTBOM.

CraTbs 14. PeKBH3HTBI CTOPOH

Ha nmpenocraBnenne ycryrd Enunsiii cdet no Jorosopy 06 okasaHHHU ycayr IToamuce
(HKCHpOBaHHOMH CBA3H, COTTIAcHO M. 4.2, JloroBopa, HE COTIaceH
ITonmuce
Ha nomy4eHue pexnaMel, coriacHo 1. 4.5. Jlorosopa, He cOriaceH
Tlopmuce
Cuera-dakTypsl, cornacHo n. 7.6. Jlorosopa, HE BBICTABILIIOTCA
HCIIOJHHUTEb: 3AKA3YHK:
IIy6anyHoe aKuHOHepHoe o06ecTro «Mera®don» ®I'OY BO "UxkI'TY umenu M.T. Kanamuukosa"

Anpec MectoHaxoxkumenusa: 127006, Poccuiickas | 426069, r. Mxesck, yn. CTynerdeckas, 7
denepauus, r. Mocksa, Opy:keiHslit nepeyaok, .41 B® ®©IB0Y BO «HxI'TY wumenn  M.T.
TMouroselit anpec: 127006, Poccutickas Penepaims, r. | Kanamuukosay




Mocxksa, OpyxeHblil repeysiok, 1.4 1
OT'PH 1027809169585
HHH 7812014560

Ypanbceknii puanan ITAO «Meragon»

P®, 620078, r. EkaTepunOypr, yia. Mansimera, 1. 122
MHH: 7812014560

KTIIIT: 667003001

PacyérHbiit cuét: 40702810316020111547

bank: Ypanecku# 6ank [IAO CBEPBAHK

Kopcuér: 30101810500000000674

BHK: 046577674

427430, YP, r. BotkuHck, yiu. [1.H. Ulysanosa, |
WHH/KIIIT 1831032740/182802001

YOK no Yamyprckoit Pecnybnuke (B® PI'BOY BO
«MkI'TY nmenu M.T. Kanamuuxora» n\c 20136Y43980)
OTHOEJIEHHUE - HE VIMYPTCKAA PECITYBJIMKA
BAHKA POCCHH// YOK o ¥ amyprckoil Peciiybnuke r.
Hixenck

BHK 019401100

EKC 40102810545370000081

Cuet 03214643000000011300

OKTMO 94710000 YHH 0

Tenedow/dakc 8(34145) 5-15-00

. AZlpec 31eKTPOHHOH NOYTHL:

director@vfistu.ru

Apnpec  MmecToHaxoxaeHus: 427430,  Yamyprckas
Pecny6nuka, r.Botkunck, yn. [1.M.1lysanosa, |

OI'PH 1021801145794

HWHH/KIIIT 1831032740/182802001

BHK 019401100

Cuer 03214643000000011300 OTHAEJEHME - Hb
YIMYPTCKAA PECITYBJIMKA BAHKA
POCCHUMW/YDK

V@K no Vamyprekoii Pecmybnuke (BO OI'BOY BO
«HxI'TY umeHn  M.T. Kanamnukosay, n/cy
20136Y43980)

Tenedon: +7 (34145) 5-15-00
AJlpec 3MeKTPOHHOHN TOYThI:
director@vfistu.ru

Noanucu Cropon

Henonnurenns
Crapmuii CHELHATHCT no Pa3BUTHIO
COMpOBOXAEH IO/ TOCY AAPCTBEHHBIX KIHEHTOB
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CNELUUOUKALNA
HA OKA3AHUE YCNYTU AOCTYNA K PECYPCAM CETU UHTEPHET
o« Ly (02 2023r.
k loroBopy 06 okasaHum yenyr dukcuposanHon cesau Ne 72 5ot « O /v 22 2085+,

1. B HacToswwei Creuudukalmum uenonb3yloTcs CeayloLne onpeaenenms:
1.1. ABapUiHas KapTouKa - y4eTHas 3anuck o npobnemMHoi cUTyaLum B aexypHoit cnyxbe MeradoHa.
1.2. AnmunucTpaTop Pecypca - Nuo, Ha 3aKoHHbIX OCHOBAHMAX OCYLLECTBNAKOLIEE YNpaBneHue PecypcomM, B YacTHOCTH,
onpejensiollee NONUTUKy B3aumopeicTeus Pecypca ¢ ceTbio VIHTEPHET 1 npaBa Apyrux NOMb3oBaTeneil no OTHOLIEHMIO K
Pecypcy.
1.3. BONC - BONOKOHHO-ONTUYECKARA NMHWA CBA3N.
1.4. [lonycTuman AnuTenbHOCTL HerotoBHocTW (QH) — He noanexawas KOMNEHcaUd CyMMapHas ANUTEnbHOCTb
Mepuoaos HeroToBHOCTH Yenyrv 3a OTYETHbIA NEPUOA B MUHYTaX, ONpeAenseMas ANA KOHKPETHOA BEMUYMHBI FOTOBHOCTY
Yenyrv u ykasaHHas B COOTBETCTBYHLIEM 3akase.
Aonyctuman ANUTENBHOCTL HErOTOBHOCTM PaccYUTLIBETCS NO hopMyne:
AAH = (1— %—» ) x OmyemHs 1 nepuod x 60 MuH

roe:

- SA (Service Availability) - rotoBHocTs Yenyru;

- OTYeTHLIN Nnepuoa — Npu pacyeTax roTOBHOCTU YCNyru 3a NPOAOIKUTENBHOCTL OTYETHOTO Nepuoaa NpuHUMaeTcs

Benu4muHa, paeHan 720 yacam (30 AHed), He3aBUCHMO OT KONMYECTBA KaneH4apHbIX AHEH B MecaLe.
1.5. Hoctyn k pecypcam cetM UnTepHet (Ycnyra) - obecneyeHue BOMOXHOCTU MpUEMa W Nepefiadn TenemaTUyeckux
3NEKTPOHHBIX COOBLLEHMIA (0DMEHa TenemMaTieckuMmu SNEeKTPOHHBIMM COOBLLEHUAMU) MEXaY KIMEHTCKMM 0BOpyAOBaHMeM W
MH(OPMALMOHHON CHCTEMON WHDOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTW. B pamkax okasaHua Ycnyrn Knuety moryt
0Ka3blBaTbCA CNEAYIOLLME LONOMHUTENbHBIE YCTIYIH:

- npotueogeictee DoS/DDoS arakam, ycnosusi OkasaHWs KOTOPOW npueefeHbl B [lonoxeHuu 06 oOkaszaHuu

LONONHUTENEHON yenyru npotueogencTeua DoS/DDoS atakam (Mpunoxerue Ne1 k HacToswen Cneuudukamm);

- COMpoBOXAeHWe MNpoBainfepo-He3aBuCUMbIX VHTEpHET-pecypcoB;

- «/HTepHeT nog KoHTponem» - orpaHuyeHMe AOCTYNa K HexenatensHbIM caidtam nocpegctsom DNS dunbTpaumuu

(Hanpaenennss DNS 3anpocoe Ha cunbTpytowmi DNS cepeep Mera®oxa v BnokupoBKM AaHHbIX 3anpocoB B

COOTBETCTBUM C BbIOpaHHLIM Npaeunom hunbTpaumuu). Cnucok npaeun unsTpauum onpeaenseTcs B 3akase.
1.6. 3apepkKa NPOXOXAEHUA NAKETOB — UHTEPBAN BPEMEHMW NPW NPOXOXAEHNM TECTOBbLIX NAKETOB B OAHOM HanpasneHuu (ot
OTNpaB1TENSA K NONY4aTeno) B CPeAHEM 3a MeCsl,
1.7. UKTepHeT-ceTb KnuewnTa - ceTb nepefauu AaHHbIX Ha OCHOBe cucTeMbl npotokono TCP/IP, ¢ eguHbIMM npasunamu
aAMUHUCTPUPOBAHUA U MapLIPYTU3aLMK, onpeaensemMbiMu KNUEHTOM, 1 B3aUMOAEeHCTBYIOLLaA ¢ CeTbio MHTepHer.
1.8. WutepHet-ceTb Mera®oHa - 4actb nybnu4yHOW cet MHTEPHET C eauHbIMU NpasBunami afMWHUCTPUPOBEHUA W
MapLupyTu3aumK, onpeaensembimi Mera®oHom, coctosiyan u3 yanos Mera®oHa 1 kaHarnos CBA3W, COEANHALLMX 3TH Yanbl.
1.9. UHdopmaunoHHan cucTeMa - COBOKYNHOCTb COAepxalleiics B Basax faHHbIX WHOpMauuu U obecneumBaloWwmx ee
06paboTky MH(OPMALIMOHHBIX TEXHONOTUA U TEXHUYECKUX CPEACTB.
1.10. MHchopMaLMOHHO-TENEKOMMYHUKALUMOHHAA CETb - TEXHONOrMYECKas CUCTEMa, NpeHasHayeHHas Ansd nepejayu no
NYHUSM CBS3W WHEOPMALMK, AOCTYN K KOTOPOM OCYLLECTBISETCA C UCMONb30BAHUEM CPEACTB BbIHMCTIUTENBHON TEXHUKY.
1.11. Kone6aHu1e ceTeBOM 3aepXKK — PasHMLa BO BPEMEHW NpU NPOXOXAEHWN TECTOBBIX |P-nakeToB, NpuHagnexarimx K
onpeeneHHO! NOCNeoBaTeNbHOCTH (CECCiu), B HanpaBneHWu OT OTMPaBUTENA K Monyyarent W 0BpaTHo B CpedHeM 3a
MecsL.
1.12. Nunmna goctyna (ropoackoe/zoHoBoe npognexue (M3M1), «nocnegHAs MUNA») — KaHan CBA3K W/MNU dusndeckue
uenw ot Mopra goctyna ao obopyaosanus Knuexta.
1.13. Nor-chain - hain ¢ 3anucamMu 0 CUCTEMHbIX COBLITUAX B XPOHOMOTMHECKOM NOPA/KE.
1.14. Nepnog HEroTOBHOCTU — NEPUOA BPEMEHM, B TEYEHMe KOTOPOro MokasaTenu kavecTsa nepefaqu MHGopmaLuu Ha
KoHkpeTHom [MopTe gocTyna, He oTBeyany TpeboBaHMAM AEUCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM YMCIEe MEeXAYHapOoAHbIM
Tpe6oBaHusM M CTaHgapTam. Hauanom nepuoga HEeroTOBHOCTM CYMTAETCA MOMEHT OTKPbITMA ABapUiiHOW KapTOuKM W
noaTeepxaeHus npobnemsl co ctopoHsl Merad®oHa. OkoH4aHWeM NepuOAa HEroTOBHOCTU CUUTAETCA MOMEHT 3aKPbITUS
AsapuiiHol KapToukv v yeepomnenus KnueHta of ycTpaHeHuW HeucnpasHocTW. [nutensHocTh [lepuoga HEroToBHOCTW
PACcCUUTHIBAETCA KaK BPEMA MEXAY OTKPLITUEM W 3aKpbITUEM ABApUAHOM KAPTOUKK 38 BLIYETOM:

- BDEMEHW OXWAGHWUA NOATBEPHAEHWUA YCTPAHEHWR HEUCNPABHOCTY,

- 33/1EPKEK, BbI3BaHHbIX HEOOOCHOBaHHbIM O0TKa3oM KnueHTa B NOATBEPKAEHUM YCTPAHEHNS HEUCNPEBHOCTH;

- NPONMX 3aZiepXek no BuHe KnuexTa.
1.15. MopT gocTyna — To4ka NoAkNKYeHna UHTepHeT-ceth KnueHTa K MHTepHeT-ceTH MeradoHa,

Wen.: Xeopos E.B.



1.16. NpenocTaenenue aocTyna k cetu MHTepHET — COBOKYNHOCTL peiicTeuit Mera®oHa no noakioyeHuto KnuerTa k cety
WHTepHeT yepes MHTepHeT-ceTb Mera®oha.

1.17. TpoueHT NOTepAHHLIX NaKeToB - OTHOLUEHWE KOMW4ecTBa |P-nakeToB, OTOPOWEHHBIX (N0 MoBLIM NpudMHam) Ha
y4acTke U3MEpEHHs, K KONM4eCTBY NaKeToB, NepefiakHbix B y4acToK U3MEPEHHA, BbIDBKEHHOE B npoueHTax.

1.18. Pecypc (pecypc cetn UHTepHeT) — CeTeBble PEcypChl U TEPMUHAMBHLIE YCTPOWCTBA, B TOM YMCNE MH(POPMALMOHHbIE
pecypeel.

1.19. CeTeBble pecypehl - TEXHOMOrMYeckue pecypebl et VHTepHeT (kaHans! CBA3M, MapLLPYTU3aTOPSI), obecnevnBaiolme
nepegady Tpaguka. :

1.20. ACL (Access Control List - cnucok koHTponA pocTyna) - CrIMCOK Npasun, ONpeAenatoLLMX npasa AocTyna KnueHTa K
Pecypcy.

1.21. DNS (Domain Name System) - pacnpeaenénHas cuctema AOMEHHbIX WMEH, cnocobHas no 3anpocy, copepxallemy
[IOMEHHOe MMs, cooBLTb IP-afpec CeTeBoro YCTpoiCTBa U HaobopoT.

1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — ceTesas araka, oCylwecTenAemas c
OnpeaeneHHoro yanalyanoe cetn MHTepHeT Ha yaaneHHbiit Pecypc nyTem opraHi3alyi noToka MacCUPOBaHHBIX 3anpocos,
oBpalLieHHbIX K 3TOMy pecypcy. MaccuposakHbiv NOTOK 3anpocoB, kak npasuno, NPUBOAWT K NEPerpyske WHOPMALMOHHOIO
pecypca WMNW K mneperpyake CeTeBOM MH(PACTPyKTYpsl, obecreuvBalolledt JOCTYN NONb3oBaTenen K atakyemomy
MHAOPMALMOHHOMY PECYpCY, ¥ MPUBOAWT K HEAOCTYNHOCTM 3TOO Pecypca 4epes cetb WHTepHerT.

1.23. IP-afpec — YHUKAMbHbIA WOEHTU(MKATOP YCTPOUCTBA, NOAKMIOYEHHOTO K CETW VIHTepHeT, npeacTaenser coboi 32-
6utosoe (IPv4) aBoMYHOE YKCNO C OPMOV 3aNUCH B BUAE YeTbIPEX AecATUYHbIX Yncen (oT 0 go 255), pasfeneHHbix To4Kamu,
nu6o 128-6utosoe (IPvB) ABOMYHOE YKMCNO C (POPMOIt 3aMMCH B BUAE BOCBMM rPynN No YETLIPE LWECTHAALATEPUHHBIE uncpsl,
pa3fienéxHble ABOeTOHUEM.

1.24. IP-naKeT (neiTarpamma) - 6nok MHGopMALWMK, NOCNAHHBIA Kak NakeT CETEBOTO YPOBHSA (IP) yepea nepedanoLLyto cpeay
6e3 NpeaBapUTENBHOTO YCTAHOBNEHWUS COSAMHEHNA U CO3AaHNA BUPTYanbHOro kaHana.

1.25. RIPE (PernoHanbHbii MHTepHeT PerucTpaTop) - OpraHu3auys, ocyLIECTBNAIOWAA pacnpeaeneHue U perucTpauuio |P-
anpecos Ans ctpaH Esponbl, BrkHero Boctoka v LientpanbHoi Asum.

2. Mera®oH ofsayeTcs okasbieate Knuety Ycnyry B nopsigke, npedycmMoTpeHHOM HacTosllen Cneundukauvent, a KnueHt
0bsi3yeTcs onnayusarts Yenyry.

3. B pamkax oka3awus Ycryru Mera®ow obasyetcs npeaocTasuTs KnueHTy 1opT AOCTYNA C XapaKTEpUCTUKaMM, ykasaHHbIMU B
cooTBeTCTByloWEM 3akaae. [ononHuTensHo no Tpeboanmio Knuenta Mera®ow o6asyercs BbinenTs |P-agpeca u3 aapecHoro
npocTpacTea Mera®oHa 1 obecneunth BefeHue 0BpaTHbIX 30H AOMEHHbIX MMEH (DNS) KnueHta TexHuyeckor cryx6ow
Mera®oHa. Ycnosus ucnonb3osaHua Knvertom |P-agpecos Mera®oHa ykasasi 8 . 29 HacToswewn Cneyudmkaumnn.

4. Mera®oH OCyL|ECTENAET noaknioueHune VHTepHeT-ceTn KnueHta Kk MHTEpHET-ceTw Mera®oHa ¢ MCnONb3OBAHUEM
AMHaMu4eckoi (no npoTokony BGP-4) unu craTtudeckoit MapLupyTusauyu. Jlioboe u3MeHeH1e NONUTMKK MapLupyTU3aumi Ha
WHrepHeT-ceTh Mera®oHa ByaeT 3abnaropemexHo oTpaxeHo B base RIPE.

5, KnueHT uMeeT npaso ynpasnATh NPUEMOM aHOHCOB CeTel Ha CBOeH CTOPOHE, PaBHO kak U aHOHCUPOBAHWEM CBOUX ceten B
WHTepHeT-ceTs Mera®oHa. [iNA ynpaBneHus aHoHcaMu CBOMX CeTeil yepes WHTepHeT-ceTb Mera®ona KnueHt Bnpase
ucnonb3osatk bgp comrmunities, onyGnukosanHbie B AS Meradora g baze RIPE.

6. Mera®oH He aranuavpyeT Tpacuk KnueHTa 1 He HeceT OTBETCTBEHHOCTM 38 COAepXaHue MHbOopMauuy, nepefaBaemou
KnueHToM B ceTb HTEpPHET.

7. MeradoH He orpaHuuMBaeT Knwexta B goctyne k niobeiM pecypcam ceTit VIHTEpHeT (ceTam, cepeepam, Xpanunuiiam
[aHHbIX M APYTMM) C UCNoNb3oBaHWeM cnucko foctyna (ACL) unu uHbIM cnocoBom, 3a UCKNIoYEHMEM Cy4aeB, YkasaHHbIX B
nn. 9, 13, 30.1 HacToAwei Cneuudukaumn, a Takke B Cryyae OKadaHws AOMOMHUTENbHOW ycnyru «WHTepHeT nog
KOHTPONEM».

8. KnueHT npu3HaeT, yto AAMMHUCTPATOPbl PECYPCOB CETW VIHTEpHET MOryT orpaHu4iMBaTh AOCTYNHOCTb TEX UIKA MHbIX
Pecypcos 1 Mera®oH He HeceT OTBETCTBEHHOCTH 38 NOACBHbIE AEHCTBUA TPETLUX NN,

9. Mpu okasaHun Yenyrn Mera®oH He GnokupyeT Tpacuk, MapuipyT3upyembii Ha Pecypcel KnueHTa, B ToM uucne Ha
HEeUCNONb3yeMble CETM MNW oTaenbHble IP-agpeca KnueHTa, 3a WCKIIOUeHWeM cnyyaes, ykasawHbix B 1.30.1 HacTosLei
Crieunchukalmy, a Taioke cnyyaes BosHukHoBeust DoS/DDoS-atak Pecypcos Knuetta. Mpu atoMm Bnokuposka Tpadmka,
MapLLPYTU3MPyeMoro Ha ViHTepHeT-ceTs KnveHta, ocyllecTenseTca Mera®oHom no sanpocy KnueHTa. 3anpoc HanpasnaeTcs
KnuenToM Mera®oHy No 3NeKTPOHHOM NOYTE C 0AHOBPEMEHHBIM HanpaBneH1em no NOYTe B NUCbMEHHOH hopme.

10. B cnyyae o6Hapyxenus DoS/DDoS-ataxu KnueHT moxeT ofparutecst B Mera®oH Ans ycTpaHeHus DoS/DDoS-ataku,
Hanpasus obpalieHue (c ykasauuem IP-agpecos KnueHTa, Ha koTopble ocywecrensercs DoS/DDoS-ataka) B nopsake,
ycTaHoBneHHoOM . 23 HacToswei CnelmdukaLim, a Taioke npegocTasuTs Mera®oHy nor-chainel, NOATBEPXKAAIOLME HANMYME
DoS/DDoS-atakm:

10.1. Mpu nepsom obpalyexvn Knuenta Mera®oH okasbisaeT ycnyry no sawmre ot DoS/DDoS-arak, ucnons3ys 3afaHue
o4MCTKM (chunbTpaLmu) Ha OBopynoBaHUA 3aLLMTI.

10.2. Mpu nosTopHoM obipalennn KnuerTa Mera®oH ocyLecTsnseT 6nokupoBky Tpaduka 1 UCNOnb3yeT ToNbKo MeToA
neperanpasnenus Tpadmka B Null0 Ha obopyaosanun Merad®oHa,
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11. Mera®oH ocywectenser 6nokupoky Tpaduka B TeueHue 60 (LUECTUAECATM) MUHYT C MOMeHTa nonyyeHus
NOATBEPXAEHUA OT KNieHTa Ha YCTaHOBKY BRoKUPOBKY B COOTBETCTBUM ¢ 11.10.2 HacToALei Creuudukalmu.

12. Mera®oH cHumaeT 611okuposKy Tpachuka B TeueHme 60 (LUECTUAECATI) MUHYT C MOMEHTA NOCTYNNEHMS COOTBETCTBYIOLLErO
sanpoca KnueHra, HanpaenexHoro Merad®oHy no dakcy unu 3MNEKTPOHHOM NoyTe.

13. B uckniouuTenbHbIX cnyyasx Mera®ow Bnpase GriokupoBaTb Tpachuk, MapLUpyTU3MpyeMblii Ha Pecypcel KnueHTa,
noaseprHyTbie DoS/DDoS-atake, BpeMeHHO (Ha nepuoz AeicTBuS DoS/DDoS-ataku), He AOXMAAACH COrMACOBAHMUS AAHHOM
Bnokuposku ¢ Knuextom. K uckmouuTensHuIM criyuasm OTHOCATCA Takue DoS/DDoS-ataku npotus Pecypcos KnuewTa,
KOTOPbIE 33 BPEMS CBOETO AEHCTBMS MOTYT NPUBECTM K HAPYLLEHMIO HOPMANbHOMO (byHKumMoHupoBanus Pecypcos Mera®ora, O
AaHHOM BNoKMPOBKe KNWeHT yBEOMNAETCS Ha OCHOBAHUM KOHTAKTHBIX AaHHbIX, ykasaHHbIX B 3akase. Bnokuposka Tpaduka,
MapLpyTu3upyemoro Ha Pecypckl KnuenTa, pacnpocTpaHseTes Ha Beck nepuog aeicTeus DoS/DDoS-aTaky.

14, TIpu Hanu4mu TEXHUYECKOR BOIMOKHOCTH Mera®oH MOXET OKazaTb coaencTere KnueHTy B ONpefeneHun WCTOYHMKA
HexenarenbHoro Tpaduka, nubo B npegocTaBneHMM KnueWty HeoBxogumoid WH(OpMaLMM, KOTOpas MO3BOMMUT EMy
CamoCTOATENbHO ONPEAENUTL TAKO!H UCTONHMUK.

15. KnueHT onnauneaeT CTOUMOCTb BCEro Tpaduka, nepeaaHHoro Ha Pecypc KnuerTa ¢ MomeHTa Havana DoS/DDoS-araku 4o
MOMeHTa BOKMPOBKY Tpaduka.

16. KnueHT npuHumaeT Ha cebs obsatenscTsa no cobriogeHnio TpebosaHuit B obnacTv obecneyeHus MHMOPMAaLMOHHON
besonacHocTv Ha nepuoa nonbaosanus Yenyroi. OBssarensctea KnenTa no obecneyeruio WHOPMALMOHHOI BeaonacHoCTy
uanoxeHs! B . 30 HacToAwe Cneyndukaumm.

17. CroumocTb Yenyru COCTOUT U3 EQMHOBPEMEHHOTO NnaTexa 3a MpeaocTaeneHue AOCTYNa K ceT VIHTepHeT, KoTopbii
BKNIOYaET nnaty 3a opraHusaumio /luHuM ZocTyna, ABOHEHTCKOW NnaTel 3a AOCTYN K pecypcam ceTi MHTepHer, KoTopas
BKNIOYAET Nnaty 3a ucnonb3osatue fukuy focTyna, u nnatoit 3a [ononHuTenbHLIe YCNyri, B Cnyyae UX 3akasa.

18. BenuuuHa roToBHOCTM Ycnmyru, rapaHtupyemoit KnueHTy B TeyeHuwe OTYeTHOMO nepuopa, 3aBMCUT OT YCNOBWWA
NpeaocTaBneHus Yenyru u onpeaensercs B 3akase.

19. l'oToBHOCTL Yenyru onpeaensieTcs no cneaylolei opmyne:

(OT4eTHLIM nepuon — Zlepuo/IoB HErOTOBHOCTH B OTHETHOM nepuofe)
SA = . x 100%
OtueTHbI# nepuop

roe.
- SA (Service Availability) - rorosHocTs Yenyru;
- OT4eTHbIA Nepuos — Npu pacyeTax roTOBHOCTM YCnyru 3a npoaomkuTensHocTs OTYETHOrO NepuoAa NpUHUMAETCs
Benu4uHa, pasHas 720 yacam (30 AHeit), He3aBUCUMO OT KONUYECTBA KaneHAapHbIX AHel B MecaLle:
- Zllepuogsl HerotoBHocTU B OT4ETHOM nepuoge — Cymma Beex [epuoaoB HEeroTOBHOGTH, 3acbUKCMPOBAaHHBIX B
Ot4yeTHOM nepuoae.
20. Mpy nepepbiBax B okasaHuu YCNyry, 3a UCKIIOYEHUEM NEPEPLIBOB, CBA3AHHLIX C NPOBEAEHNEM PEMOHTHBIX M MNAHOBO-
npocunakTUyeckux pabor, B TOM yucne paboT No TeCTUPOBAHMIO UMM HACTPOVike Ha MHTepHeT-ceT Mera®oHa, 0 KOTOpbIX
KnueHT u3BeluaeTcA 3abnaroBpemMeHHO B COOTBETCTBUM C yCrioBMsMM [lOroBOpa; NEpepblBOB, BbI3BaHHBIX M3MEHEHMEM
napameTpoB okasaHuA Ycnyru no sanpocy Knuexta; nepepbiBos, BOSHUKLLMX HE No BuHE Mera®oHa; 3apaHee CornacoBaHHbIX
CTopoHamy nepepbiBos; NepepoblBoB, Bb3BaHHbIX HapylueHuem KnueHToM TpeGoBaHMid k okcnnyaTaluu oBopyaoBaHus, a
TalKke NpeaycMOTPEHHbIX AEACTBYIOWMM 3aKOHOAATENbCTBOM W/MnW ycnosusaMu [10roBOpa; NEPEpbIBOB, CBA3aHHLIX C
Briokuposkoit Tpacuka, MapwpyTuaupyemoro Ha Pecypcsl KnuewTa, nogsepryTeie DoS/DDoS-aTake, BHe 3aBUCMMOCTH OT
TOro, OT KOT0 NOCTYNWNAa UHULMAaTUBA NO BnokMpoBKe, KNUEHT MMEET NPaBo Ha NepepacyeT oyepeaHoi ABOHEHTCKON nnaTsl 3a
OT4eTHBIA Nepuos, B KOTOPOM UMENM MECTO NepepbIBbl B OKasaHuu Ycmyru.
21. Tpu Hanu4uu nepepsIBOB B OkadaHuW Ycnyrw, Aalowmx KnveHTy npaso Ha nepepacyeT AGOHEHTCKOM NnaTtbl COFMacHo n.
20 HacToswel Creuvdukaumt, Ha OCHOBaHMM NUCBMEHHOTrO TpeBoBaHus Knuenta MeradoH Npou3BOAMT nepepacyer
ABOHEHTCKOIA NNaTbl 3@ COOTBETCTBYHLMA OTUYETHBIA Nepuos creayiolmm o6pasom:
- MepepacyeT NpoM3BOAUTCA B OTHOLUEHUW ABOHEHTCKOW nnaTbl B YacTv Tonbko Toro fopTa JocTyna, Ha KOTOpOM
Npou3oLWen nepepbIB B OkasaHuu YCnyru; npu aToM pasmep ABOHEHTCKOM Nnathl B YacTH TaKoro nopTa onpeaenseTcs
COTMAacHoO CTOMMOCTH YCIyru, YKkasaHHON B COOTBETCTBYHLLEM 3akase;
- BCNM CyMMapHas AnuTenbHocTb [lepuofoB HEroToBHOCTWM 3a OT4eTHbIA Nepwos He npesbiwaeT JonycTumyro
ANUTENBHOCTb HErOTOBHOCTH, TO NEpPepPacyeT He NPOUIBOAUTCS;
- BCNA CyMMapHas AnuTensHocTb [lepuoaos HErOTOBHOCTW, PAcCUMTaHHas B OTHOWEHMM COOTBETCTBYHWeEro MopTa
AocTyna, 3a OT4eTHbIA Nepuos npeBbiwaeT JonycTuMylo ANUTeNsHOCTL HErOTOBHOCTM, TO paamep ABOHEHTCKOM nnars
ana aanHoro [lopta poctyna 3a cooTeeTCTBYOLWMA OT4YETHBIA Nepuos ymeHblaetcs Ha 1/720 (ogHy cemscoT
ABajLaryto) yacTb Tako ABOHEHTCKOM NnaThl 3a KaxabIi nocneaytowmi yac Mepuoaa HEroTOBHOCTH YCIyTy.
Mpy 3TOM, NPEBLILEHWE PACCYMTLIBAETCH KaK pasHuLa MEeXay CYMMapHOW ANUTENbHOCTbIO MepuofioB HEroTOBHOCTM 3a
Ot4eTHuI nepuos U [onycTMMOR ANUTENBHOCTBIO HEFOTOBHOCTY C OKPYIMEHWEM A0 LENoro KOnM4ecTBa Yacos cneayroLmm
obpasom: B bornbluyo CTOPOHY, ecnu HenonHelt 4Yac coctasnser 30 (Tpuauats) W Gonee nocnegoBatenbHbIX MUHYT, B
MEHBLLYIO CTOPOHY, CNU HenonHeIA Yac coctaenseT MeHee 30 (TpuauaTV) NOCNeaoBaTENbHLIX MUHYT.

Wen.: Xsopos E.B.



22. Mera®oH Hi npu kaknx 0BCTOATENbCTBAX He BYAET HECTU OTBETCTBEHHOCTb 33 BOSMOKHbIE NEPepbIBLI B OKasaHuu Ycnyry
BHE 30Hbl CBOEW OTBETCTBEHHOCTH.
23. TexHuyeckas nogaepwka Knuewta ocyllecTensieTcs AeXypHoi cnyxBoit Mera®oHa KPYrmOCYTOMHO M0 TenedaoHam,
ykasaHHbIM B 3aKase.
24. Mera®oH KOHTPONMPYET YCAyry v NpeanpuHUMAET Mepbl ANSt YCTPaHEHUs HeucnpaBHOCTel, nepepsIBos. Mpu 5TOM CPOK
YCTPaHEHA HEMCNPaBHOCTH, KOTOPas NPUBOAUT K NEPEpbIBaM B OKa3aHuW YCnyru, cocTaensieT He Bonee 4 (YeTbipex) Yacos ¢
MOMEHTa OTKPbITMA ABaPHAHON kapTouku Mera®oHoM, 3a UCKNMIOYEHMEM CTIEAYIOLLMX CRyYaes:

- B cnyyae HeobxoaumocTi nposefieHms Bbie3aHbIX PaboT; BPEMs YCTpaHeHus ysenuuuBaeTcs Ha 2 (n8a) yaca 3a

kaxzbie 100 (CTO) kM. yAaNEHHOCTH OT HACENEHHOTO NYHKTA.

- B cnyyae asapvu Ha BOJIC Bpems ycTpaHeHus HeUCnpasHOCTY YBENUYMBAETCS A0 24 (ABaAuaTv YeTbipex) Yyacos.

- B cnyyae aBapun B TemHoe Bpems CyTok v TpeBylowei HEOBXOAMMOCTH OpraHMsaLmin BLICOTHbIX paboT, B CBSaN ¢

HEBOIMOXHOCTLK) NPOBE/IEHNA aBaPUIAHO-BOCCTAHOBUTENbHBIX PaboT (ABP) B TEMHOE BpeMs CYTOK COTNacHo HopMam

besonacxocTy, Mera®oH npesocTaenset KnueHTy nnaHupyemoe Bpems YCTpaHeHs HeUCripasHOCTH,
25. Mpw BOSHWKHOBEHWM NEPEPLIBOB B OKA3aHUM YCIYTW UMM yXYAIEHUM KaYecTBa OKasbiBaemol Yenyr KnueHT HanpasnseT
0b 3TOM 3a9BKY B AEXYPHYI0 CnyxBy Mera®oHa. 3asska [OMKHA COAepXaTb:

- HAUMeHOBaHWe KnueHTa;

- KOHTaKTHble AaHHble KnuenTa (aomkHocTs 1 ®UO npeactasutens KnueHTa, KOHTaKTHbIN HoMep TenedoHa, anpec

3NEKTPOHHOM NOYTI);

- OnncaHue npoBbnemHoi cuTyaLmu;

- Homep [lorosopa 1 3akasa win naeHTucukaTop MopTa AocTyna (Npy Hanuuum);

- BPEMA BO3HUKHCBEHUA NpoBnemHoin cutyauuu;

- anpec pasmeLlerns oBopyaosaHms.
26. Monyuus 3aseKy o NpobnemHoi cuTyawu, AexypHas cnyxba;

- OTKpbIBAET ABAPUIHYIO KapTOUKY;

- IPUCTYNAET K BbIACHEHWIO MPU4MH U NPEANPYHIMAET BCE BOIMOXHBIE AT K YCTPAHEHUI0 HENCNPABHOCTEN;

- Hhopmupyet KnveHta o pesynbtatax paboTsl.
27. Mera®oH Bnpase 6es npeasapuTEnsHOro yreaoMneHus KnueHTa Hauats nposeaexue paboT No yCTpaHeHio npodnemHbiIx
CUTYaLmi.
28. lokasaTeny ka4ecTsa nepeaaqy Tpadvka no Ha3eMHbIM pecypcam ceTv Mera®oxa B npegenax Tepputopuu Poccuitckon
®epnepauuu, koTopsle rapanTupyet Mera®oH npuseseHs B Tabruue.

Tabnuua

3aepxka nepenayu naketos, (B | KoneGauue cetesoi 3aflepKKu,

MpoueHT NoTepAHHLIX NakeTos
Pol BAHHE O[JHOM HanpasneHuu) (mc)

He bonee 1 % He Gonee 180 mcek He HOpMUpYeTCS

YkasaHHble B Tabnuue napameTpsl HE YUUTBIBAIOT BOIMOXHbIX AONOMHUTENbHbIX 3afiepXek U noTepb NaKeToB Ha [TMHWM
AocTyna.

HaHHbIe XapakTepUCTUKK KaYecTBa rapaHTUpyIoTCA Npu yTunusayuu Mopta poctyna He Gonee yem Ha 80%.

29. Yenoeus ucnonbaosanus IP-afpecos, BeineneHHbIX 13 aapecHoro npocTpaveTea Mera®oHa.

29.1. KnWeHT UMeeT MpaBo MCMONb3oBaTh BbiAeNeHHble U 3aperucTpupoBanHble Ans Hero IP-afipeca B TeyeHue cpoka
AeiicTeus [lorosopa, Hactosiel Creundmkaumn wiunu 3akasa (3aka3os), Ha OCHOBaHWK KOTOPBIX COOTBETCTBYIOWME |P-
agpeca Obinu BbiaeneHsl KnueHty. Knuewt Tepsier npaso Ha wcnonbaosaue BblaeneHHblx |P-agpecoB ¢ MomeHTa
npeKkpalleHus aeicTeuA [lorosopa, HacTosLen Cneuudukaumm nmnu 3akasa (3akasos) k Heit, a Mera®oH Bnpase nepepars
Takve IP-afpeca uHbIM nonb3osatenam yenyramu Meradowa.

29.2. Mera®oH umeeT npaso nposepsiTb noctynusluMe o1 KnueHTa 3asBku Ha BbigeneHve |P-aapecos Ha npeamet
KODPEKTHOCTU COAEPXKAUMXCA B HUX AaHHbIX, 3anpaliveas npu aToM y KnuewTa HEOBXOAUMYI0  OMONHUTENBHYIO
WHGOpMaLMio. MuHMManbHBIA COCTAB  HEOBXOAMMON  AOMONHUTENLHOM WH(OPMALWK  OnpeaensieTcs  yTREPXAEHHbIMM
pernameHTamu RIPE, neicTayioLumMm Ha MOMEHT 06paBioTky 3asieku.

29.3. Mpu BblaeneHun KnueHTy HOBbIX IP-anpecos KnueHT obs3yerca ucnonbaoBaTh WX cornacHo npasunam RIPE,
CYLIECTBYIOWMM Ha MOMEHT 3aKkmiodeHus [loroBopa v TONbKOANA 3asBNEHHbIX LENeH, ykasaHHblx B tbopme RIPE. B cnyyae
obHapyxenus Mera®oHom thakTa HapyLueHus KnneHtom AaHHoro ycnoaus, Mera®oH Bnpase 3abnokuposars KnuexTy aocTyn
K COOTBETCTBYIOLWMUM IP-appecam.

29.4. Mera®oH UMeeT Npaso NpefoCTaBNSATS TPETBIM NiLiaM CBeaeHUA O BbidenexHbix Knuenty IP-afpecax B 06béme, He
NpeBbILLArLEm cBeaeHi 3 Gasbl faHHbIX RIPE, a Taioke cBeaeHHs o reorpacthM4ecKOM pacnonoXeH!u Takux IP-anpecos.
29.5. Konuuectso Bblaensiembix |P-agpecos (nyn) BomkHo BbiTb paskHo 2n. Mpu atom n=2.

Wen.: Xeopos E.B.



29.6. B cToumocTb Yenyrv BxoauT Bbigenekue 4 (4eTbipex) IP-aapecos, B YUCAO KOTOPbIX BXOAMT HeobxoAMMOoe KonuyecTso
cnyxebHbix IP-agpecoB. Bbigenenve 6Gonee 4 (yeTbipex) IP-appecoB onnauMBaeTcs B COOTBETCTBUM C ycrnosusmu,
onpeaeneHHbIMK B 3akase,
29.7. Mera®oH He JaeT rapaHTuii 0BecneyeHns HenpepbIBHOro aapecHoro NpOCTPaHCTBa, perucTpupyemoro ana KnueHra, s
cnyyae obpalleHnn Knuenta k Mera®oHy c 3asBKol Ha BbIAENEHIUE AONONHUTENBHBIX IP-anpecos.
29.8. B cy4ae nony4eHus KIMEHTOM yenyr 4ocTyna K pecypcam ceTu VIHTepHeT y Apyrix onepaTopos CBSA3W W/MmM B Criyyae
oTkasa Knuekta ot Ycnyru, Knuent obsayetca obecneunts oTcyTeTeue aHoHcuposanua |P-agpecos Meradona yepes cetn
ApYrux onepaTopoB CBA3M.
30. ObecneyeHne UHHOPMALMOHHO BE30NACHOCTH:
30.1. Mpw nocTynnenuu 8 agpec Merad®ona npeTeHauit co CTOPOHbI TPETBUX NUL, HA ASUCTBUA KNUEHTa, a TakKe ero KMeHToB
unu AgmuHucTpatopos Pecypcos, ucnonsaylowux IP-aapeca, ¢ KOTOpbIX OCYLLECTBNAETCA Nepeaada Tpadvka B VIHTEpHeT-
ceTb Mera®oHa yepes lMopT A0CTYNa, Takux Kak: -
- paccbinka cnama, BPEROHOCHBIX MPOrpamM (BMPYCOB), MCNONMb3OBaHUE OTKPLITBIX PETPAHCNATOPOB 3NEKTPOHHOI
nouThl (open relays);
- pa3mellieHre Pecypcos, peknamupyembix ¢ UCMOMb30BAHUEM Crama;
- UCMIONb30BaHNE ANEKTPOHHOA NOWTBI AN OTNPaBKW COOBILUEHMI C Yrpo3amu, OCKOPEUTENBHOMO UMK HELLEH3YPHOro
COAEpXanus;
- pacnpocTpaHerue B ceTu MHTepHeT MHOpMaLMM C HapyLUEHUEM OEMCTBYIOLLENO 3aKOHOAATeNbCTBa POCCHICKON
Pepepaywy (nopHorpaduyeckie Matepuankl, NPUabIBbl K HACMMINIO, CBEPEHWIO BNACTH 1 T.N.);
- HECaHKLIMOHMPOBaHHbIA JOCTYN W HaHeceHWe kakoro-nubo ywepba Pecypcam Mera®oHa, monb3oBaTensm cetu
VIHTEpHET 1 Apyrux ceTed, k KOTOPbIM BOSMOXEH ZOCTYN Yepes CeTb MHTepHeT;
- ABVCTBYS, HaNpaBNeHHbIE Ha HapylUeHUe HOPMaNbHOTO (hyHKUMOHUPOBAHHNA PecypcoB, MpUHAANeXaLLyX Mera®oHy,
nonb3oBaTenam ceth VIHTepHeT 1 Apyrux ceTel, K KOTOPbIM BO3MOXEH A0CTYN Yepes ceTb MHTepHeT;
- VHble IeACTBUA, HE YKa3aHHLIe BbIle W NpoTUBOpEYaLLMe OBLIENPUHSTLHIM HOPMAM MCMONL3OBAHUA PECYPCOB CETH
WHTepHeT unu cosaarLume yrposy LenoctHocTu MntepHeT-cetu Mera®ona,
KnueHT obsisaH B Teuerne 1 (ofHoro) vaca no TpeBosaHuio Mera®oHa NpuHATb Bce HEOBXOAUMbIE MEpbI MO MPECENEHMK)
Bblleyka3aHHbIX AedcTBuit U yBeaoMUTb 06 aTom Mera®oH v HanpaBuBLuee Xanoby TpeTbe NULO. B Cryyae HenpuHATMA
KnueHTom ykasaHHbIx Mep «Mera®oHy ocTaenset 3a cobod npaso 3abrokuposath Pecype, ykasaHHbIil B Kanobe TpeTbero
nuua. brokuposka Pecypca ocyLecTenseTcs nocrne npeaBapUTENLHOTO YBeAOMNEHUS KNHEHTa B NUCLMEHHON thopMe, B TOM
YMCne NyTem HanpasneHWs YBEAOMNEHWA N0 3NeKTPOHHOW nouTe KnuveHTa, ykasaHHoW B 3akase, M AMWMTCH BANOTb A0
NPUHATUA KNMEHTOM YKasaHHbIX MEep No yCTPaHEeHuIo NPUYMH BO3HUKHOBEHMS Xanobbl TPETLErD NULA.
30.2. Mera®oH octaBnser sa coboit NpaeO W3MEHSTb MPUBEAEHHbIA BbILE NEPeYeHb HENpaBOMEPHbIX AEHCTBMA C
onybnukoBax1em ero Ha otuumansHom caitre Meradowa.
30.3. KnueHT HeceT OTBETCTBEHHOCTH 3@ NPaBUNbHOCTL KOHTAKTHON MH(OPMALMH, npenocTasnaemon Merad®oHy.
30.4. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUNBHOCTL HACTPOIKMA COBCTBEHHBIX PECYPCOB, NOAKMIOYEHHBIX K CETH MHTEpHET.
30.5. CtopoHbI 06s3yI0TCA HEMEANEHHO ONoBeLaTh Apyr Apyra 060 BCex M3BECTHBIX CRYYanX W NpeanonaraeMblX MOMbITKaX
HapyLuenus besonacHocTu Pecypcos UHtepHeT-cetn Meradona.
30.6. B cnydyae YCTaHOBNEHHbIX HapylieHWi WHOPMALMOHHOM 6e30nacHOCT KNMEHT JOMKEH He3aMeanuTenbHo
npefocTasuTe Mera®oHy BCIO MMEIOLLYIOCH Y HEro MHGOpMauulo 06 WCTOYHUMKE W XapaKTepe HapyLeHWA W NPUHATH
HeobxoauMble Mepbl ANA NPenATCTBOBAHUA HE3AKOHHOW AEATENbHOCTW, BKMIYAs NPUOCTaHOBKY notpebnenus Yenyru Ao
YCTPaHEHUs NPUYUH HapyLLerUs MHAOPMaLMOoHHO BesonacHoCTH.
31. Mera®oH He HeceT OTBETCTBEHHOCTY 3a HEZOCTYNHOCTb PECYPCOB CETU VHTEPHET, AAMUHUCTPUPYEMbIX TPETLUMI NHLLAMM,
a TaKke 3a HeAOCTYNHOCTL PECYPCOB CETH VIHTEpHET, AOCTYN K KOTOPLIM OrpaHiyeH no 3akasy KnueHta B pamkax okasaHus
AONONHUTENBHOW Yenyru «HTEpHET noa koHTponemy». Cnyvau Takoit HeJOCTYNHOCTU He ABNAKOTCS NepepbiBaMu CBA3M.
32, KnueHT HeceT OTBETCTBEHHOCTL Neped Mera®oHom 3a cobmiofeHue nopsgka M npasun paboTbl TPETHUX N,
MOAKNIOYEHHBIX K MHTepHeT-ceTH KnuenTa.
Mognucu CtopoH:

Mera®on Knuext
CrapLumit cneyuanmueT no pasBUTHK U COMPOBOXAERUK ﬂwpek;rpg_gp ®reQy BO «MXITY umeHn M.T.
rOCYA@pPCTBEHHbIX KIMEHTOR) KanglliHvkoBays,

¢ Hasbigos YA -

Xsopos E.B. 4
Lz
MNoanuces 7

MN
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3AKA3

HA OKASAHME YCIYTW OCTYMA K PECYPCAM CETU MHTEPHET N2 50t « 075 02 2023

k florosopy 06 okasanuu yenyr dpukcuposanHon ceszu Ne( (20T « O »

02 2023r.

k CneundmKaumy Ha okasaHue yCnyru 4ocTyna K pecypcam cetu UutepHet ot « 07 » 02 2023,
(M1uesoit cyet )
r. BOTKMHCK i
1. Tun 3aka3a
Tabnuua 1.
L] Hosas Ycnyra
MNpekpalyaeT aeicTeue 3akasaNe _ o r.
2. O6wan uHdopmauus
Tabnuua 2.

Knuent

®I'GOY BO «(JkI'TY umenn M.T. Kanamuuxosay

TenedoH dake ONeKTPOHHaA noYTa
Kommep4eckuit npeacTaBuTens: A
NlaBbinos Vieak KnekcaHApoamq +7 (34145) 5-15-00 - director@vfistu.ru
TexHWU4eckuit NpeaCcTaBUTENb:

R - +7 (34145) 5-15-00 . - director@vfistu.ru
MpeacTasuTens No BONPOCaM
AONONHUTENBHON yCnyr

«Mpotueogeiictene DoS/DDoS +7 (34145) 5-15-00 director@vfistu.ru
atakam»

[aBbinos MeaH AnekcaHaposuy

Mera®oH NMAQ «Mera®on»

TenetoH daxke 3NeKTPOHHaA noyTa
igg;‘;p;i?:mV.T%e;f:::;sﬂb: +7 (800) 550-05-55 - corporate.ural@megafon.ru
Eg:;g:i;"ii;ﬁgfp*“a: +7 (800) 550-27-80 support@megafon.ru
Ei’é%‘ge-gga:gzﬁep*"a PM | 47 (800) 550-70-65 GNOC-TR-DDoS@MegaFon. u
?:sf{%pa“‘a””o”“"'c”pa'*o‘*”a“ +7 (800) 550-05-55 . corporate,ural@megafon.ru

3. XapaKTepucTuKu ycnyru
3.1. XapakrepuCcTUKU NOAKNIOYEHUA
Tabnuya 3.1.

Woertudmkatop lMopTa gocryna

6222100565

Anpec yctaHoBk4 KnueHTckoro
obopyAoBaHus

Yamyprckas Pecnybnuka, r. Botkuuck, M.W.WWysanosa, a.1

Knuentckoe 060pyaoBaHue MaplupyTuaarop
MponyckHas cnocobHOCTL 50 Mbut/c
XBONC [ Mepmbiit kabens ] CnyTHukoBas
XapaktepucTuku [TuHum goctyna PPN 0 36/4G Ol fpyroe:
" ®10/100BASE-TX [J10GBASE-LR  [J1000BASE-TX
i CJ1000BASE-LX  [11000BASE-ZX  Olfipyroe:

Tun KOHHEKTOpPA

OLC OFC OSC XRJ45 [ fpyroe: ___

IpaHMLa 30HbI OTBETCTBEHHOCTHU
Mera®ona

Lo Mopta goctyna Mera®ox

MapwpyTusauna

O JuHamudeckas
X Cratuyeckan

Wen.; Xeopos E.B.




[OTOBHOCTL YCnyru 99,5 %

[lonyctmas ANUTENBHOCTD

216 MuHYT B Mecal,

HEroTOBHOCTW
3.2. [lononHuTenkbHLIe yCnyry
Tabnuuya 3.2.
HavumeHoBaHue : MapameTpsbl
[lononnutentHble IP- anpeca U3 (] He npepocTaBnakTCA
aiPeCHOro NPOCTPaHCTea IPvd 4 _
Merad®oH IPv4/ IPv6 O IPv6
WHTEpHET NoA KOHTPONEM [ He npepocTaBngaeTcs
Mpasuna punstpaunu: [ Ana kaxgoro U [ins pabotel X [inA y4ebbl
Bnokuposaka ansTepHaTverbix DNS cepsepos Ha Mopty poctyna: Hert
MoHWUTOPHHT KavyecTBa (] NpepocraenaeTcs
& He npegocTaensaeTcs
3auymra o1 DoS/DDoS arak X He npegocTtaBnseTcs
[J BapuanT 1. Mera®oH camocTosiTensHO NpoTvBoAeNCTBYeT CeTesbiM arakam
O BapuanT 2. Mera®on otpaxaeT ataky no 3apaHee cornacosaHHoMy ¢ KnMeHTOM |
WwabnoHy (HeoBXOAUMbI MPaBMNA OUUCTKM)
[J BapuaHT 3. KnueHT camoCTOSTENLHO NPOTUBOAEACTBYET CETEBbIM atakam Hepes
WEB-uHTEpec
3awuwaeman nonoca gocTyna K CooTBeTCTBYET Tpebyemoll
WHbopmaLoHHOMY pecypcy U3 ceTu UHTepHeT NPOMYCKHOM CNOCOBHOCTH
(M6ur/c) Mopra goctyna B n.3
Konuuecteo OBBLEKTOB 3aLLUTHI
MepeyeHb IP-anpecoB, Ha3HaYeHHbIX
WNHDOpMALMOHHOMY pecypey ANs Kaxaoro
ObbekTa 3auThl
MepeyeHb IP-anpecos, C KOTOPbLIX BO3MOXEH
nocTyn B [TMyHbIA kabuHET:
Tun VHopMaLMOHHOTO pecypca
MepeyeHb nopTos HthopMaLMOHHOro pecypca
(TPaHCNOPTHBIA YPOBEHb), NPeAHA3HaYeHHbIX ANA
MOHUTOPUHIa
4, Kommepyeckue ycnoBua NoaKNHOYEeHUA
4.1. EQMHOBpPEMEHHbIe NNaTexw
Tabnuua 4.1.
HaumeHoBaHMe nnarexa CroumocTb, py6.
MNpegocTaenenne focTyna k ceT NHTepHeT 0,00
Wroro: 0,00
4.2, ExxeMecAuHbIe NnaTexu
Tabnuua 4.2.
HaumeHoBaHue nnarexa CtoumocTk, pyb.
ABOHeHTCKas nnara 3a AOCTyn K pecypcam ceTu VHTepHeT 2250,00
ABOHEHTCKanA NnaTa 3a okasadue [ononHUTenbHOM yenyru « AHTEpHET Nnoj KOHTponem» 1250,00
Wroro: 3500,00

Wcn.: Xeopos E.B.



5. Cpoku noaxnioyeHus yenyr
Tabnwuua 5.

Cpoku BbINONHEHUs MOAKNIIOYEHMS (] B teyenue __ paboumx aHeit ¢ gatel Bosspata B Mera®oH opuruHana
noAnucarHoro 3akasa U onnarkl cYéTa
X Opyroe: 01.01.2022r.

6. Mpoyee
6.1. HacTosLumit 3akas onpeaenseT USMeHeHUe CTOMMOCTH;
6.2. LieHa 3a okasaHue Ycnyrv aBnaeTcs hukcMpoBaHHOi 1 BKNoYaeT B cebs onnary Bcero obbema Tpadmka, nepeaaHHoro
B WHTepHeT-ceTh KnueHTa yepes opraHuaosaHHbIn MopT gocTyna.
6.3. ABOHeHTCKan nnata 3a okasaHue YCnyru, KoTopas OKasblBanack HENOMHEIN MECAL, PACCHUTBIBAETCA NPONOPLMOHANBHO
obLiemy KONMYecTBY KaneHaapHbIX AHEN B 3TOM MeCsLe.
6.4. CroumocTb Ycnyr He BkntovaeT HAC, koTopeli JononHMTENbHO NpeabsaenseTca OnepatopoM KopnopaTueHOMY KIMEHTY
B COOTBETCTBUM C TpeboBaHuamu Hanorosoro kogekca PO no craske, fedcTeyrolwen B OTYETHOM nepvope.

Moanucu CtopoH:

Mera®oH KnuneHt
CTaplunil CrneumanucT-No pasBuTUio W ConpoBoXaeHno Aupektop B®  OrBOY BO  «MITY  umenn M.T.
rOCYAapCTBEHMEIK KNUEHTOB KanalunukoBay

Moanwuch
Xsopos E.B.
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Wen.: Xsopos E.B.



AKT
NOAKNIOMEHWUA U HAYAJIA OKASAHWUA YCITYTU JOCTYNA K PECYPCAM CETU MHTEPHET ot «(J/» (02 2023r.
k 3aKa3y Ha oka3aHue ycnyrv flocTyna K pecypcaM cetv MHtepHet N9/l Sot ¢/ v 02 2023,
k Aorosopy 06 okasaHuu yenyr ukcuposanHoii cesisn Ne272-5 ot L »_ 00 2023 1.
k CneumdpukaLmumn Ha okasanue ycnyrv [locTyna k pecypcam cetv Mktepret ot « /w02 2023 T.
(Muyeso# cuer )

r. BOTKMHCK

MybnuyHoe akumoHepHoe 0blwecTBo «Mera®oH», uMeEHyemoe B AanbHedweM «McnonHutens», B nuue Xsoposa EBrexus
Banepbesnya, AeACTBYIOLLEro(-ei) Ha 0OcHOBaHUM AoBepeHHocTH Ne 5-376/21-ot 21.09.2021r., ¢ OfHOW CTOPOHLI K
QefepanbHoe rocyfapcTeeHHoe BiofkeTHoe oBpasoBaTensHoe  ydpexpeHue Beiciero  ofpa3oBaHMA  «VeBCKMi
rocyAapCTBEHHbIM TeXHUYeckuit yHusepcuteT umenn M.T. Kanawnukosay (®Pre0Y BO «MxITY umenn M.T. KanawuHukosay),
UMeHyemoe B JanbHeilem «3akasuuk», B nuue Aupektopa BOTKMHCKOTO dunuana cenepantHoro rocyAapCTBEHHOrO
BlomkeTHOro  00pa3oBaTENbHOTO  YYpewaeHuss Bbiciero 0OpasoBaHMs  «VDKEBCKMA  rOCYAapCTBEHHBIA  TEXHUYECKUA
yHusepcutet umenu M.T. Kanawwukoa» (B® ®FBOY BO «MxITY umenn M.T. Kanawwukosa») [asbigoBa Wsawa
AnekcaHapoBu4a, AEHCTBYIOLLEro Ha OCHOBaHuM AosepeHHocT Ne 62 ot 08.06.2022r., ¢ Apyroi CTOPOHbI, COBMECTHO B
JanbHeiwem umeHyemble « CTOPOHBI», COCTABUNM HACTOALLMA AKT O HUKECTIEAYIOLLEM:

1. B cooTeetcteuM ¢ nyHkTom 5.2 [orosopa Ha Okasauue ycnyr ceasn Mera®oH npowussén [loaknioyeHue yenyr u
NPUCTYNWUN K OKa3aHuio yenyr ceasu ¢ 1 Axsapa 2023 r.
2. ToaknioyeHne Npou3BeaeHO B COOTBETCTBMM CO CNEAYIOLLMMM TEXHUHECKMMM NapaMeTpamy.

WNaeHTudpukarop Mopra goctyna | 6222100565

Anpec ycTaHoBKM KnueHTCKoro

0BODY0BaHNS Ynmyprckas Pecnybnuka, r. Botkunck, .. LLysanosa, 4.1
MponyckKas cnocobHoCTb 50 Méwut/c

XapakTepucTUku NMunnn | X BONC 0 MeaHblit kabens [ CnyTHukoBas
aoctyna O PPN [ 3G/AG [J Opyroe:

3. . KnueHT npeteHaunit no NOAKMIOHEHMI0 U KaYECTBY YCIYr CBA3N HE UMEeT.
4. HacTosAwui AKT COCTaBNEH B ABYX K3EMNNAPAX, N0 OAHOMY ANA KaXA0H 3 CTOPOH.

Mopnucu CTopoH:

Mera®oH Knuext
Craplunit CneLManucT No passuTHio ¥ conpoBoXaeHio  [upektop BO  OrBOY BO  «MxTTY  mmeHm M.T.
rOCYAAPCTBEHHsTX KMeHTOS ' KanauwHukosay
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IIporoxoa pasnornacuii
K Jloroeopy Ha okazaHmue ycayr cazu Ne f’/ﬁ? )

r. BorkuHck «Of» D2 2023r.

[TAO «Mera®on», HMEHyemMoe B JanbHeimeMm «Mcmonmaurensy, B HIE Xsopoea Esrenus
BanepbeButa, 1eiCTBYIOIETNO HA OCHOBAHHH AoeepeHHocTd ot 21.09.2021r. Ne 5-376/21, ¢ omHOIH CTOPOHBI,
1 @I'bBOY BO «MxI'TY umenn M.T. Kanaummukosay, HMeHyeMoe B JajibHeHIneM «3aKasudK», B JIHIIC
mapekropa BO OI'BOY BO «MkT'TY umenn M.T. Kanamnwukopa» [laBsiiosa Wpana AnexcaHipoBHua,
JICHCTBYIOIIEI0 HAa OCHOBAaHWH HoBepeHHOCTH oT 08.06.2022r. Ne 62, ¢ JIpYyroi CTOPOHbI, COBMECTHO
Hmenyembie «CTOPOHBIY, JOrOBOPHINCH O BHeCEHHH B J[oroBop Ha okazanue yemyr cssu Nef/02- 4 (nanee -

JloroBop) cneayroIHX H3MEHEHHI:

Penakums «Mcnonuurensy» Penakuusa «3akazunkay
[lynkr 1.1. - mo Tekcty Jlorosopa. lynkt 1.1. B cootseTcTBHM ¢ ycioBusMH HacTosuero Jloroeopa
Hcnonnurens obs3yercs okasbiBaTh 3aKa3uuKy yCIyrH JOCTYNA K
pecypcam cetd Hurepuer «Mera®on» (manee - Venyru),

YKazaHHble B COOTBETCTBYIOUIMX Cneuudukaumsax (3akazax) k
HacTosimeMy /[loroBopy, a 3akasuuk o00s3yercss NpUHMMATL M
OIUIAYMBATh OKa3aHHbIe Y CIIyTrH.

[Tynkr 6.1. - no texcry [Jorosopa. ITynkr 6.1 Llena Hactosuero Joroeopa Ha 2023 rom cocTasiser
50400 (TlaTepecar Teicsu yeThipecta) pybneii 00 Koreek, B ToM
yuciie HIC 20%.

[Tynkr 7.2. - no Texcry [Jorosopa. Ilynkt 7.2. Uckniouuts.

ITynxr 8.4.5. - no Texcry Jloroopa | Ilyukr 8.4.5. B cootBercTBuUM C u. 5 cT. 46 ®DenepansHOr0 3aKOHA

OTCYTCTRYET. or 07.07.2003r. Ne 126-®3 «O cBs3W», OCYIIECTBIATE
OTpaHHYeHHE M BO30OHOBNEHHME JocTyna K wuH(pOpMalHy,
paclpocTpaHaeMoH MOCPE/ICTBOM HH()OPMALIMOHHO-

TE/ICKOMMYHHKaMOHHOH  cetn  «MHTepHer», B  mopsake,
npenycMorpeHHoM @enepanbHeiM 3akoHoM oT 27.07.2006 Ne 149-
®3 «O6 wuHpopMaiyH, UHGOPMALMOHHBIX TEXHOJOTHSIX H O
3amuTe HHQOPMaILHK.

1. Bo BceM OCTanbHOM, YTO HE OrOBOPEHO HACTOSLIMM MPOTOKOJIOM pasHornacki, CTOpOHBI
PYKOBOZICTBYIOTCS YC/IOBHSIMH J[OroBOpa Ha OkasaHue yciyr cessu Ne)7(00:4]
2. Hactosmuii mpoTokon pasHOr/IacHii COCTABIIEH B ABYX MOTMHHBIX SK3EMILIAPAX, KOTOPHIE HMEIOT

PaBHYIO IOPUOUYECKYIO CHITY, IT0 OHOMY Ui KaxknoH u3 CTOpOH.

Hcenonnurens: 3aka3zunk:

[TAO «Mera®on» ®OI'BOY BO «MkI TY umenn M.T. Kanamnaukosay
127006, r. Mocksa, Opy:xeiiHblii nepeynok, . 41 426069, YP, r. Mkerck, yi. Ctyaenueckas, 7
Ypanbckuit punmman [TAO «Mera®ony HaumMeHoBaHKie 060c00JIEHHOTO MOApa3IeIeHus:
620078, r. ExatepunOypr, yi1. Manbimesa, 122 B® @IBOY BO «MxITY wumenn M.T.
WHH 7812014560 KIIIT 667003001 Kanamunkosa»

. Borkunck, yn. ILH. Hlyranora, 1
KIIIT 182802001
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CrapluHii CieLHaIuCT 10 Pa3BUTHIO
1 COMPOBO! HIO TOCYIapCTBEHHBIX KJIHEHTOB




